MYBJIUYHBIA JOTOBOP-O®EPTA
BO3ME3/IHOI'O OKA3AHUS 'PYMUHI -
YCIyr
B I'PYMUHI' CETU «MHUJIOPI»

1. O6uue mo10KeHUs

1.1. 000 «MUIIOPl» B muie TreHepaaIbHOTO
mupekropa Bacunbesa J[.U. (manee «VcnomauTtensy, a
paBHO «Camnony), aeictByromas Ha ocHoBanuu OI'PH
1077761596351, nyOoauKyeT HACTOSINEE MPEIIOKECHUS
0  3aKIIOYCHUU  JOrOBOpa-o(epThl  BO3ME3IHOTO
OKa3aHWsA TPYMHUHT-yCIYT (majee — «YCIyrw») B
OTHOIICHUM JKWBOTHOTO, TIOJTYYaloOmero TPYMHUHT-
yeyrn  (mamee — «IpyMUHT KIIMEHT»), YCIIOBUS
KOTOpOTO TpHUBENeHbl HIKe (nanee — «JloroBop») B
anpec  QU3NYECKNX W  OPUIAYSCKHX  JUI -
noTpeduTeNIed TPYMHUHT-YCIOYT (B ClOydae NPUHSATHA
HACTOSIIIETO TPEIJIOKEHUs]) HWMEHYEeMBIX Jaiee —
«3aKazuuKm.

1.2. Hacrosmmii  JloroBop siBiseTcss MyOIHYHBIM
(ct. 426 'K P®D), a Takxke JOrOBOPOM MPHCOCITUHCHHUS
(ct. 428 TK P®), ycmoBusi JloroBopa oOIpeneneHb
HcnonanuteneM B HacTOSImeH ¢GopMe W MOTYT OBITh
NPUHATHE  33aKa3YMKOM HE WHAue Kak IyTeM
MPUCOETUHEHUS K MPEAT0oKEHHOMY J[OTOBOpPY B LIEJIOM.
1.3. Hacrosimiee mpemoskeHue, COrIacHO MyHKTY 2
cratbm 437 [I'paxkmanckoro xogekca Poccuiickoii
Oenepannu (manee - 'K P®D), sBusercs myOnudHOM
odepToii.

1.4. MOMEHTOM TONHOTO ¥  OE30rOBOPOYHOTO
OPUHATUS  TpEUIOKeHUsT VICTIOmHUTENs 3aKIIOYUTh
JoroBop (To ecTh akenToM oQepThl), B COOTBETCTBUHU
¢ nyHkramu 1 u 3 crareu 438 I'K P®, cuuraercs
nepenavya VICIOTHUTENO >KUBOTHOTO JUISI TPOBEACHUS
TPYMUHT-YCIIYT.

1.5. Ha ycmoBust Hacrosmiero aoroBopa-odepThl
pacrpocTpaHstoTcess HopMbl kak denepanrbHOro 3aKoHa
or 27.12.2018 Ne 498-®3 "OO OTBETCTBEHHOM
oOpallleH!H C )KUBOTHBIMH M O BHECEHHH M3MEHEHUH B
OTIeNbHBIE 3aKOHOAATEeNbHBIE aKThl Poccuiickon
Oeneparuu”, Tak uw [OCT P 57014-2016
"Haunonansueid crangapt Poccuiickoit ®denepauuu.
Yemyru anst HEMPOAYKTUBHBIX JKUBOTHBIX. YCIYTH IO

BpPEMEHHOMY COJICPKAHUIO HENPOJIyKTHBHBIX
KUBOTHBIX. O01Ke TpeOboBaHus".
1.6. Hacrosimass odepra (manee — Odeprta)

BCTYHaeT B CHJIy C MOMEHTa pPa3MEIICHUs B CETH
Untepuer mno aapecy https:/salon-milord.ru, wu

JIefcTByer 10 MOMEHTa  OT3bIBa Odeptol
Hcnonaurenem.
1.7. Hcnonaurensr BmpaBe B J000€ BpeMs IO

CBOEMY YCMOTPEHHUIO M3MEHHUTH YCIOBHUs OQepThl WK
oTo3Bath ee. B ciydae m3MeHeHus lcmomHuTtenem
ycnoBuit OdepThl, U3MEHEHHS BCTYNAlOT B CHIY C
MOMEHTa pa3MellleHHs U3MEHEHHBIX ycioBuii OdepThl
B cetn WHTepHeT mo anpecy https://salon-milord.ru/,
€clid MHOM CpPOK He ykazaH M croigHuTeIeM Mpu TakoM
pasmeuienuu. McomHutens He 00s13aH JOMOTHUTEEHO
HHPOPMHUPOBATH 0 BHOCHUMBIX HU3MEHEHUSIX.
3anHTEepeCOBaHHbIC anna CaMOCTOSITETBHO

NYBJIUWYHBINA JOTOBOP-O®EPTA
BO3ME3/JIHOI'O OKA3AHUSA 'PYMUHI -
YCIYT
B I'PYMUHI' CETH «MUJIOPI»

1. O6uue nmonoxeHus

1.1. MupuBuayaneHbll mpeanpuHuMarens Betporon
EBrenuns JIpBoBHa (manee «lcmomHuTenb», a paBHO
«Canony), npeictByromas Ha ocHoBanun OI'PHUIIL
309774613201106, myOJIMKyeT HaCTOSIIEe
MpeUIOKEHNEe O  3aKIIOYEHHH  JOTOBOpa-odepTs
BO3ME3IHOTO OKa3aHWS TPyMHUHT-YCIIyT (mamee —
«Ycnyru») B OTHOIICHHM >KHBOTHOTO, MOIYYarOLIEro
rpyMuHT-ycIyru  (manee — «[pymMHHT KJIHEHTY),
YCIIOBHSI KOTOpPOTO TpHUBENEHBl HIKe (mamee —
«JoroBop») B agpec pU3NIECKUX U IOPUAHICCKHIX JIAL]
- ToTpeOuTeneil TpyMUHT-yCayr (B ciy4ae MPUHATHUS
HACTOSINETO TMPEUIOKEHUsI) HUMEHYeMbIX Jaliee —
«3aKa3uuKmy.

1.2. Hacrosmuit JloroBop sBisieTcs MyONUYHBIM (CT.
426 'K P®), a Takke TOTOBOPOM NPHUCOEAUHEHUS (CT.
428 T'K P®), ycmosus JloroBopa ompeaeneHsl
Hcnonuutenem B Hacrosmied ¢opMe W MOTYT OBITH
NPUHATH  3aKa3yuKOM HE HWHAue Kak IyTeM
MIPUCOETMHEHHS K MpeIokeHHOMY JloroBOpY B miemom.
1.3. Hacrosmiee mnpenjioXeHHe, COITACHO ITyHKTY 2
cratbu 437 IpaxnmaHckoro kojekca Poccuiickoit
Oenepannu (nanee - 'K PD), aBisercs myOmudHOM
odepToii.

1.4. MoMeHTOM MOJHOTO ¥ 0€30TOBOPOYHOTO TIPUHSATHUS
npeiokenus Mcnonmaurens 3akmrouuts JloroBop (To
€CTh aKIenToM o(epThl), B COOTBETCTBUHU C ITyHKTaMH
1 m 3 crarbu 438 T'K P®, cumraercs mnepemaua
HcnonHuTtento >KUBOTHOTO It TIPOBEICHUSI TPYMUHT -
YCIyT.

1.5. Ha ycmoBuss HACTOSIIETO JOTOBOPa-OhepTHI
pacopocTpansitorcs HopMbl kKak DefepanbHOTO 3aKkoHa
or 27.12.2018 Ne 498-®3 "OO OTBETCTBEHHOM
oOpareHun ¢ )XUBOTHBIMU M O BHECCHUH U3MEHEHUH B
OTJeNbHBIE 3aKOHOJATENbHBIE aKThl PoccuiicKoit
O®epepanun”", Tak u TOCT P 57014-2016
"Hauuonansusiit crangapt Poccuiickoir ®eaepauuu.
VYenyru aisi HEeMPOAYKTHBHBIX JKHBOTHBIX. YCIYTH IO
BPEMEHHOMY COJIEPIKAHUIO HEIPOITYKTHUBHBIX
JKUBOTHBIX. O0mue TpeboBaHus".

1.6. Hactosmas odepra (mamee — Odepra) BCTymaeT B
CIWJIy C MOMEHTa pa3MelleHHs B ceTu VHTepHeT 1o
aapecy https://salon-milord.ru, wu gelictByer 10
MomeHTa oT3b1Ba OdepTs! icromHuUTEIEM.

1.7. WcnionHnTeNnb BpaBe B JI000€ BpeMs MO CBOEMY
YCMOTpEHHI0 W3MeHuTh ychoBus Odeprel  wim
oro3Barh ee. B ciydae m3meHenus Mcmomautenem
ycinoBuii OdepTsl, M3MEHEHHS BCTYMAlOT B CHIY C
MOMEHTA Pa3MEIICHHUS M3MEHEHHBIX yciaoBuii OdepThl
B cetn WuTepHeT mo anpecy https://salon-milord.ru/,
ecJIM MHOW CPOK He ykasaH McrmomHuTeneM npu TakoMm
pasmenienun. McrnonHurens He 00s13aH JOMOJIHUTEIHLHO

UHQOPMHUPOBATH 0 BHOCHMBIX U3MECHECHUSX.
3auHTEpECOBaHHBIE mua CaMOCTOATEIILHO
OTCIIEXUBAIOT ~ AKTYaJIbHYl0O BEPCHUI0  HACTOALIETO




OTCIICKUBAIOT  AKTyallbHyl0 BEpPCHIO  HACTOSIIETo
Horogopa.

1.8. CoBeprmiasi IEUCTBHSI 1O AKIENTy HACTOSIIETO
Iy OIMYHOTO JIOroBOpa odepTsl, 3aKa3yuk
TTOJITBEPKAAET CBOIO MIPaBOCMOCOOHOCTh u

JIeeCIIOCOOHOCTh, JOCTIKEHHE 3aKa3uMKOM BO3pacTra
18 7ner, a TakXke CBO€ 3aKOHHOE MPaBO OT HMEHH
Knuenta BeTynmath B JOTOBOPHBIE OTHOLIEHHS C
Wcnonnurenem. VcnomHUTENs UCXOAWUT W3 NMPHHLAIA
NOOpOCOBECTHOCTH, YTO O3HayaeT — 3aKasyuK,
nepenaBmuii I'pymunr Knuenra Hcnonnurento nms
OKa3aHHUs TPYMHHT-YCIIYT, obnamaer BCEMU
HEOOXOAMMBIMH TIOJTHOMOYHUSIMH, pa3pelieHusIMA U
MIpaBaMH{ Ha COBEpIICHHE TaKUX ACHUCTBUI, OCO3HAET
CBOM JEWCTBUA M CTENEHb OTBETCTBEHHOCTH 3a
I'pymunr Kimmenra. HcnonHutens HE  JTOJDKEH
MIPOBEPATH IPABOMOYKS U MIOJTHOMOUHS 3aKa3uuKa.

1.9. B cBa3uM c BbllIEyKa3aHHBIM, MpeAsiaraemM
BHUMATEIbHO O3HAKOMHUTBCA C TEKCTOM JaHHOTO
JoroBopa u, ecinu Bbl He COINIACHBI € €r0 YCIOBUAMU U
npasunamu, Mcnonnurens npennaraer Bam orkasarsest
OT  3aKmoueHWs  Hacrodmero  JloroBopa  u
HCIOIB30BAHUS yCIYT B TOBapoB MicriomHuTENS.

2. TepMHHBI U OnIpeae/ICHUSA

2.1. Axkuent ogepTbl — MOJTHOE U 0E30TOBOPOUHOE
npuHsITHE 0QEPTHI MMyTEM OCYIICCTBICHHS 3aKa34nKOM
JeiicTBuid Mo 3akazy ycnyr HWcenomnurtens. Axuent
odepTsl coznaet [loroBop odepTsl.

2.2.  [oroBop odeprel — JOTOBOP  MEXIY
HcnonuureneM u 3axka3uyuKOM Ha OKAa3aHUE YCIYL,
KOTOPBIH 3aKirouaeTcst mocpeacTBoM akuenta Ogpeprsl.
2.3. I'pymuHr-yeiayru - MPEA0CTaBISIEMBII
KnueHty koMmIuiekc yciayr Mo yXOAy 3a LIEpCTHBIM U
KOXKHBIM  TOKpOBaMH, B TOM 4YHCIE, HO He
OTPaHUYUBAACH, MOMKA, CyILIKa, CTPUIKKA )KUBOTHOTO.
2.4, 3aka3uMk — JIHMIO, OCYIIECTBUBIICE AKIICT
odepter — [loTpeduTens TPYMHHT-YCIYT, SIBISIOLIMNACS
3aKOHHBIM BJAJIENbLIEM, IPEICTABUTEIEM BIIAJEIblA
WA OTIEKYHOM KHBOTHOTO, MOy YalOIINH,
3aKa3bIBAIOIIUM, NI UMEIOIIUNA HAMEpPEHUs MOIYYUTh
WIM 3aKa3aTb TPYMHHI-YCIOYT'H. 3aKa3uMK, akLenTys
HacToAllylo  odepTy, MOATBEp)KOAeT, YTO OH
HaJIeKalMM 00pa3oM yBEAOMIIEH O IIE€PeuHe YCIYT,
npegoctapnsieMplx McmomHutenem u 000  Bcex
O0COOEHHOCTAX HMX OKa3aHWs, HOIYyYWI HaJIC)KAIILyIo
KOHCYJIBTALIUIO OT  Bpauei (8 CBSI3U c
MHAWBUyaJIbHBIMU 0COOEHHOCTSIMU 3/I0pOBBS
Knuenrta), 3HaeT 0 BO3MOXHBIX OCJOKHEHHAX U
MIPUHAMAET BCE BO3MOXKHBIE PHUCKH, KOTOPHIE MOTYT
BO3HMKHYTh B TIpOIlECC€ OKa3aHUS yCIOyr IO
HacTosmeMy [lorosopy.

2.5. I'pymunr KamenT (manee mo texcty KimeHt)
— HeNpPOAYKTUBHOE JKMBOTHOE, MOyYaloIlee IPyMHUHT-
yeiyru B Canone.

2.6. Canon — IpymMuMHr calloH B BHJAE
MPEANPUATHUS o OKa3aHUI0 TPYMHUHI-YCIIYT,
pacHoIOKEHHOE B  CIELUAIBHO  00OPYJOBAHHOM

HEXWIOM IIOMEIICHUU, TO €CTh HEMOCPEICTBEHHOE
MecTo okazaHua yciayr. Anpeca CalloHOB yKa3aHBI Ha

Horosopa.

1.8. CoBepmiasi IEHCTBHS IO aKIENTy HACTOSIIETO
My OIMYHOTO JIOTOBOpa odepThl, 3aKa3uuk
MIOATBEPKAACT CBOIO MPaBOCIIOCOOHOCTD u
JIeeCTIOCOOHOCTh, NOCTM)KEHHE 3aKa3uMKoM BO3pacTta
18 mer, a Takke CBO€ 3aKOHHOE IIPaBO OT HMMEHHU
Knuenra BcTymaTh B JIOTOBOPHBIE OTHOIIEHHUS C
HcnonuureneMm. McnoiaHuTens UCXOOUT W3 HpUHLOMIA
MOOPOCOBECTHOCTH, YTO O3HadaeT — 3aKa3duk,
nepenasmnit ['pymunr Knumenra HWcnomnutenio s
OKa3aHUs TPYMUHT-YCIIYT, oOnamaet BCEMU
HEOOXOOVMBIMU IIOJIHOMOYUSMH, Pa3pelIeHUusIMH U
MpaBaMl Ha COBEPIIEHHWE TaKUX JEWCTBUH, OCO3HAET
CBOM JEWCTBHUA M CTENEHb OTBETCTBEHHOCTH 3a
I'pymuar Knmenra. Mcnomnutens He — AOJDKEH
MIPOBEPATH MPABOMOYHS U TIOJTHOMOYHS 3aKa3uuKa.

1.9. B cBI3u ¢ BBINIEYKa3aHHBIM, Mpeaaracm
BHUMATEJIbHO O3HAaKOMUTBCSI € TEKCTOM JaHHOTO
JloroBopa u, eciu Bbl He COTIacHBI C €r0 YCIOBUSIMHU U
npasuiamu, VicnonHurens npeangaraetT Bam oTkazarbes
oT  3aKiroueHuss — Hacrosimero  JloroBopa — u
UCIIOJIb30BaHUs YCIYT U TOBapoB VcromHuTes.

2. TepMHHBI U ONIpeeIeHUs!

2.1. Axuent ogepThl — MOJIHOE M 0E30rOBOPOYHOE
npuHATHE O(EepTHl MyTEM OCYIIECTBICHUS 3aKa3uMKOM
NMeHcTBU 1o 3aka3zy ycuyr McmomHuTens. AKIEnT
odeptrl coznaer JoroBop oepTsl.

2.2. JloroBop od¢epTbl —  JOTOBOP  MEXIY
HcnonaureneM u 3aka3yMKoOM Ha OKa3aHHE YCIYT,
KOTOPBIH 3aKIro4aeTcst mocpeaAcTBoM akmenTa OgepTol.
2.3. I'pymuHr-ycjayru — npeaocrabiseMmbli Knuenry
KOMIIJICKC YCIIYT HO yXOAy 3a IIEPCTHBIM M KOXKHBIM
MOKpPOBaMH, B TOM 4HCIE, HO HE OIPaHUYUBASCh,
MOliKa, CyIIKa, CTPUKKA )KUBOTHOTO.

2.4. 3aka3uMKk — JHUIO, OCYIICCTBUBIIEE AaKIEIT
odeptsl — IloTpeOuTEeNns TPYMUHT-YCITYT, SBIISIONIUICS
3aKOHHBIM BJIAJIENIbLIEM, MPEJACTABUTEIEM BIIAJENbIA
WIH OIIEKYHOM HBOTHOTO, MOy YalOLINH,
3aKa3bIBAIOLIUI, WIM UMEIOIUNA HaMEpPEHUs IOJIyYHUTh
WIM 3aKa3aTb TPYMHHI-YCIYTH. 3aKa3yuK, akKIENTys
HacTosAmyro  odepTy, MOATBEPXKAAET, YTO  OH
HaJUIeXalMM 00pa3oM YBEIOMIIEH O MEpedHe YCIyT,
npenocTapisieMblx  McmomnuteneM W 000  Bcex
0COOCHHOCTSIX WX OKa3aHHs, MOJIYYMT HaJUIeKalIylo
KOHCYJIBTALHIO OT  Bpauei (B CBSI3H c
WHIUBUIYaIbHBIMU 0COOEHHOCTAMU 370POBBSI
Knuenra), 3HaeT O BO3MOXKHBIX OCJIOKHEHHSAX U
MPUHUMAET BCE BO3MOYKHBIE PHCKH, KOTOPBIE MOTYT
BO3HUKHYTH B TIPOIIECCE OKa3aHUS yCIAyr IO
Hacrosiiemy JloroBopy.

2.5. I'pymunr Knuenr (manee mo texcry Kimenr) —
HETPOAYKTHBHOE HMBOTHOE, MONYydalollee IPyMHUHI-
yeiyru B CajoHe.

2.6. Canon — [pyMuHT caJloH B BUJE NPEATPHUSITHS
[0 OKa3aHUIO TPYMHUHI-YCIYT, PAacHOJIOXEHHOE B
CHELUAIBHO OOOPYIOBAaHHOM HEXWUJIOM IIOMEIIECHHH,
TO €CTh HEMOCPEJICTBEHHOE MECTO OKa3aHHs YCIYT.
Anpeca CanoHoB ykaszanel Ha Caiite https://salon-
milord.ru/ w B pazmene PekBU3WUTHI HAcCTOSIICH




Caiite https://salon-milord.ru/ u B pasuene PexBu3nThI
Hacrosmend OdepTs.

2.7. O¢epra — HacTosamuil JOoKyMeHT J[lorosop-
odepra Ha OKa3aHue HHPOPMALIMOHHO-
KOHCYJIBTAIIMOHHBIX yciIyT McronHurenem.

2.8. Cair HWcnoanurenss —  opHUIHAILHBIN
UHTEpHET pecypc McmonHuTens, pacloiOXEHHBIA B
CeTH WHTEpHET 1o anpecy https://salon-milord.ru/

2.9. Mpuaoxenue «MUJIOPH» — npusoxxeHue
Ul MOOWJIBHBIX YCTPOWCTB Ha cucteMax Androis u
i0S, gocTynHoe Ui CKadyMBaHUsI U MCIIOJIb30BAaHHS Ha
YCJIOBUSAX MPOCTOM HEUCKIIOUUTEIBLHON JMIIEH3UU B
marazuHax GooglePlay m AppStore, mo3Bosstomniee
OCYIIECTBUTh 3allMCh HAa TOIY4YEHHE YCIYTH W
MOJTYYUTh UHYIO HHPOPMALHIO/yCIYTH.

2.10. B  mHacrosmei#t  Odepre  MoOryT  OBITH
WCTIOJIb30BaHbl TEPMUHBI, HE OIpEesIEHHbIE B ITIaBe 2.
B ostom cnywyae, TONKOBaHHE TaKOro TepMHHA
MIPOM3BOAUTCSI B COOTBETCTBUHU C TEKCTOM HACTOAIICH
Odeprel. B cimydae OTCyTCTBUSL  OJHO3HAYHOTO
TONKOBaHUS TepMuHa B Tekcte Odeptsl cnemyer
PYKOBOJCTBOBAThHCS TOJIKOBAHMEM TEPMHHA: B IIEPBYIO
ouepeb — Ha cailte McnonHuTensi, BO BTOPYIO
oyepenb — CIOXKHMBIIMMCS B ceTu UHTepHer u
OOIIENPUHSTON NPAKTHKE TPYMHHTA.

3. IIpeameTt norosopa
3.1. [Ipeamerom Hactosimeir OdgepTsl  SBISETCS

BO3ME3AHOE OKasaHue VcrmomHuteneM 3aka3uuky
TPYMHUHI-yCIIyI  JUIS Knuenta B HOPsLIKE,
MIPEeyCMOTPEHHOM HacTosEN Odeproii 51

3akoHonatenbctBoM P®. Ilepeduenb ycayr aocTyneH
JUIl O3HAKOMJICHUSI B TMPEHCKypaHTe LEH Ul KaXI0ro
n3 CanoHOB.

3.2.  CToMMOCTH YCIyT OoNpeneiseTcs Ha OCHOBaHUU
JICUCTBYIOIIETO  MPEUCKypaHTa, pa3MENIEHHOTO B
canone. [lo comramenwio mexny Hcnonmaurtenem wu
3aKa3uukoM  IIEHBI, MOTyT  OTJIMYaThCs  OT
npeickypanta. Yciyru Mcnonmnurens obmararorcs
H/C B pa3zmepe 5% B COOTBETCTBHH C JCUCTBYIOIIIM
Hanoroseim Kogexcom Poccuiickoit ®enepaiuu, B
CBsI3M ¢ TeM, uto Mcnonanutens npumenser YCH.

3.3. 3aka3uuK MOATBEPXKAAET, YTO JO MOMEHTa
3akmoueHust JloroBopa (akuenrta Hactosimeld OdepThr)
noiay4ni oT McromHuTens BCIO MOMHYI0 HH(OOPMALIUIO
0 CPOKax M HOPSIIKE OKa3aHUs YCIIYT.

3.4. 3akazyuKk TMONTBEP)KIAeT, YTO YCIyramM# B
pamkax Hactosimed OgepTsl OyAyT SBIATHCS ACHCTBUS
Hcnonnurens no oka3aHUIO yCIyT B TPYMHHT CaJIOHE B
chepe yxona 3a )KUBOTHBIMH.

3.5. 3aKka3udK TOHMMAaeT, 4YTO, B TOM 4YHCJE
BU3yaJIbHBIM  pE3ylbTaT OKa3aHWs TPyMHHT-YCIYT,
MOXET OTJIMYAThCsl OT PEe3ylbTara, KOTOPBIH OXXUAAET
3aKa3uuK, T.K. LIEPCTHBIA IMOKPOB >KUBOTHBIX HMEET
CBOM OCOOCHHOCTH TpU pPaboTe ¢ HHUM, MOXET
HU3MEHATHCSL IOCIE€ MOWKH, CYLIKH WIM CTPHXKKH
KHUBOTHOTO.

3.6. Hcnonnurens uMmeeT mpaBo B JH000H MOMEHT
WU3MEHATH YCJIOBUS HACTOSILIEH MyOnuMuHOH odepThl B
OIHOCTOPOHHEM IOpAnKe 0e3 IpeaBapUTENbHOTO

OdepTsl.
2.7. Odepra — HacToAmUHA HOKyMEeHT JloroBop-
odepra Ha OKa3aHue UHQOPMAIIMOHHO-

KOHCYJIBTAL[HOHHBIX YCIyT McroaHuTeneMm.

2.8. Caiit UcnorHuTenss — odunmanbHBI HHTEPHET
pecypc Ucnomnurtens, pacrmoilOXEHHBIA B CETH
UHTEpHET 1o azapecy https://salon-milord.ru/

2.9. Ilpnaoxenue «MUJIOPI» — npunoxenue s
MOOWMJIBHBIX YCTpPOMCTB Ha cucTteMax Androis m i0S,
JOCTYITHOE [UIs CKAauMBaHWS M HCIOJIb30BaHHSA Ha
YCIOBUSAX MPOCTOW HEUCKIIOUYUTENBHON JHMLEH3UH B
Marazunax GooglePlay um AppStore, mo3Bossiomniee
OCYIIECTBUTh 3allUCh Ha TMOJYYCHUE YCIyTd U
MOJIYYUTh HHYIO HHPOPMAIHIO/yCIYTH.

2.10. B mnacrosmeit  Odepre moryr  ObIThH
UCIIOJIb30BaHbI TEPMUHBI, HE OINPE/CIICHHBIC B IJ1aBe 2.
B otomM cnywae, TONKOBaHHWE TaKOrO TEPMHHA
MIPOM3BOAUTCS B COOTBETCTBUHU C TEKCTOM HAaCTOAIIEH
Odeprel. B cimydae OTCyTCTBUSL  OIHO3HA4YHOTO
TOJKOBaHMS TepMHHAa B Tekcte OdepTsl cieayer
PYKOBOJCTBOBAThCA TOJKOBAaHHEM TEPMHHA: B MEPBYIO
ouepenp — Ha caiite lcnonHurens, BO BTOPYIO
oyepen, — CIOXKMBIIMMCA B cetu MHTepHeT u
OOIIENPUHSITON NPAKTHKE TPYMHHTA.

3. [Ipeamer noroBopa
3.1. [Ilpeamerom HacTosIeH
BO3ME3IHOE OKa3aHHe

Odeptbl  sBISIETCSA
Ucnonnurenem 3akazuuky
rpyMuHT-ycIyr s~ Kimenta B mopAnke,
NpELyCMOTPEHHOM HACTOSLIEN Odeproii 51
3akoHOJaTeNbcTBOM P@. IlepedeHp yciayr AOCTyneH
JUTST O3HAaKOMJICHHS B TIPEHCKypaHTe LEH IS KaXKIO0TO
n3 CaJoHOB.

3.2. CrouMOCTh YCIOYT OMNpEHCNSIeTCS HAa OCHOBAHHHU
JIEHCTBYIOIIETO  IpecKypaHTa, pa3MEUICHHOTO B
canoHe. Ilo commamenutro mexnay HcnomHutenem u
3aKazdyuKkoM  IICHBI, MOTYT  OTIMYaThCs  OT
npelickypanta. Ycnyru HMcnomHutens oOmararoTcs
HJC B pa3smepe 5% B COOTBETCTBUU C AECHCTBYIOLIUM
Hanoroesim Kopexcom Poccuiickoii ®exnepanuu, B
cBs13M ¢ TeM, uto McnomauTens npumenser Y CH.

3.3. 3aka3uMK MOATBEPKIAeT, 4YTO JO MOMEHTa
3akmoueHust JloroBopa (akmenra Hacrosmein OdepTsr)
Moy4Ym1 0T VICTIONMHUTEINS BCIO MOJTHYI0 WH(OPMAIIHUIO
0 CpPOKax M MOpsIKE OKa3aHUS YCIYL.

3.4. 3aka3uuK MOATBEPKAAET, YTO YCIyraMH B paMKax
Hactosimelt  OdepTtel  OyayT SBIATBCS — JTCHCTBHSA
Ucnonuurens mo oka3zaHUIO YCIYT B TPYMUHT CaJOHE B
cthepe yxoza 3a KUBOTHBIMHU.

3.5. 3aka3uMK TIOHUMAaeT, 4YTO, B TOM YHCJE
BU3YaJIbHBIA pE3yabTaT OKa3aHWS TPYyMHHT-YCIYT,
MOXET OTJIMYAThCS OT Pe3ylbTara, KOTOPBIA OXHUIaeT
3aka3unK, T.K. MIEPCTHBIA IOKPOB J>KUBOTHBIX HMEET
CBOM OCOOCHHOCTH TMpH paboTe C HUM, MOXET
U3MEHATHCS TOCJAE MOUWKH, CYIIKA WIA CTPHKKH
>KUBOTHOTO.

3.6. McmomHuTeNh WMEET IpaBO B JIOOOM MOMEHT
W3MEHATh YCJIOBHS HAcTOALICH MyOnMuHON ogepTsl B
OTHOCTOPOHHEM TMOpsJKe 03 MpeaBapUTEIHLHOTO
COTIacOBaHUsS C 3aKa3zyWKoM, OoOecIieurBas MpH ITOM




COIIacoBaHMUsI C 3aka3zuukoM, oOecreyrBas MPH 3TOM

myONMKaIuio M3MEHeHHbIX yciaoBuid B IHTEpHEeTE.

3.7. HcnonHuTenes  OKa3plBAa€T  YCIYTd  JIMLAM

crapmie 14 ner. [lo moctmxkenus Bospacta 18 et

3aka3yuK 00f3aH MOIYYUTh NMHUCHBMEHHOE WJIN YCTHOE

coryacue poauTenei (3aKOHHBIX IMpeACTaBHTENeH

HECOBEPIICHHOJIETHET0) Ha TIOJIy4YEeHHE YCIYTH.

4. 3aBepeHnsi W TapaHTHH MomeHT
3akiaroueHus /lorosopa

4.1. Hcnonuurens 3aBepseT U TapaHTHPYET, 4YTO

HaJeln€H COOTBETCTBYIOIIMMH IIONMHOMOYMAMH  JIJIS

OKa3aHHus yCIIyL.

4.2.  3aka3uMK 3aBepseT M TapaHTHPYEeT, uTo,

coBepuias AercTBus 1o akuenty OdepTsl, OH:

— ABISIETCSl 3aKOHHBIM BlajaenblieM Kimenrta u
o0s1a1aeT BCEMU IPaBaMu OTHOCHUTENIBHO HETO,
a KimeHT cBOOOZEH OT HpUTIA3aHUSA TPETHUX
JIMIL] WJIK UMEETCsI COITIache COBMECTHOTO(HBIX)
cobctBeHHrKa(koB) Knuenra. Mcnonaaurtens He
00s13aH MIPOBEPSTH HaJIM4Iue TaKAX
[IOTHOMOYMM W HWCXOOUT W3  IPHUHINIA
n00pOCOBECTHOCTH  3aKa3uMKa,  KOTOPBIA
nepenan I'pymunr Knuenra ['pymepy;

— HMeeT 3aKOHHbIE TIpaBa  BCTyNaTb B
JIOTOBOPHBIE OTHOWIEHUS ¢ MicnoaHuTeneM;

—  ABIETCA MIOJTHOCTBIO JIeeCIIOCOOHBIM,
JOCTUTIMM  BO3pacTa 18 mer, ubo
JOCTUTTIIUM Bo3pacTa 14 JIeT ¥ MONy4HBIIUM
MUCbMEHHOE corllache ponuTenel (3aKOHHBIX
IIpeACTaBUTEICH HECOBEPIICHHOJIETHEIO) Ha
3aka3 Ipymunr ycayr HcenomHutenss B
otHowmeHnu ['pymunr Knuenra;

— I'pymunr KnueHT He nMeeT MpOTHUBOIOKAa3aHUI
K BEIOpaHHOH 3aKa3uuKoM yCIyTe, B TOM YHCIe
BETEPHHAPHBIX, 110 3J0POBBIO, AINIEPTHIECKUX
AT.I.;

— 3aka3drK HE COCTOWT Ha y4eTe y TNCHXHarpa,
IICUXOJIOra, IICUXOTEpaleBTa, HE IPOXOAUT
Kypc TICUXOTepaInuy; HE cTpajaer
MICUXOJIOTUYECKUMH/TICUXUIECKUMHU
paccTpoicTBaMH, 3aTSKHBIMH JIETIPECCUSIMU;
HE MPUHUMAET TICUXOTPOMHbIE, HAPKOTHYECKHE
U WHBbIE BelleCTBA M IMIpemaparsl, B T.U.
OrpaHUYCHHBIE WIN 3alpellieHHbIE K 000poTy
Ha Tepputopun PD.

4.2.1. 3aka3uMK TOATBEPKJAeT, 4YTO B MOMEHT
nepeayn KMBOTHOro lMcmonHWTeNnro [Uisl OKa3aHUs
TPYMHHT — yCITyTH, yBeAoMun VcromHuTens 000 Bcex

CtopoH.

OCOOCHHOCTSIX, crenuprIeCcKuX COCTOSTHHSX
HBOTHOTO, ero MOBEACHUS, BO3PACTHBIX
OTPaHMYCHHAX, OIPAHUYCHHSMH IO  3IOPOBBIO,

AJUICPIrUsIMU, HCIICPECHOCUMOCTAMU U T. 1. HpI/I BO3pacTe
I'pymunr-Kimenra — cobaku crapiie § JeT, a Takxke
KOIIIEK JT000T0 BO3pacTa, Hcnonaurens
npenocraBiusier ¢opmy mokymeHTa «Pacmmcka», B
KoTOpoil mH(popMupyeT mon pocmuck KimeHta o
BO3MO)KHOM BO3HHUKHOBEHHUH OCIJIOXHEHUH y [pymuHT-
Knmenra BemexcTBMe cTpecca  W/WMIM  BO3PACTHBIX

MyOJMKaLKIo M3MEHEHHBIX ycloBui B IHTEpHeTE.

3.7. VciomHuTENh OKa3bIBA€T YCIYTH JIUIIAM CTapIie

14 ner. Jlo moctmwxenus Bospacta 18 mer 3axa3umk

00s13aH MOJyYUTh NMUCHMEHHOE WM YCTHOE COIlacHe

poauTenen (3aKOHHBIX npeAcTaBUTENIeH

HECOBEPIIIEHHOJIETHETO) Ha MOJIyYeHHUE YCIYTH.

4. 3aepenuss u rapaHtuu CropoH. MomeHT
3akJoueHusn Jlorogopa

4.1. Hcnonuutens 3aBepseT M TapaHTHUPYET, 4YTO

Hazlel€H COOTBETCTBYIOIIMMH ITOJTHOMOYUSMH  AJIS

OKAa3aHusl yCIIyT.

4.2. 3aka3z4ymK 3aBepseT U TapaHTUPYET, 4TO, COBEPIIas

neiictBus o akuenty OgepTsl, OH:

— sABJIseTcs 3aKOHHBIM BrlajaeiblieM Kimenrta u
o0najaeT BCEMH TpaBaMUd OTHOCHTENBHO HETO,
a Knuenr cBoOoneH OT MpUTSI3aHMUSA TPETHUX
JIUT] UITA AIMEETCS COTIIAaCHE COBMECTHOTO(HBIX )
cooctBeHHuKa(koB) Knuenra. Mcnonaurens He
00s13aH MIPOBEPSTH HaJu4aue TaKuX
MOJHOMOYMH W  HWCXOAUT W3 TPUHIUIA
JIOOpOCOBECTHOCTH  3aKaszuMKa,  KOTOPBIH
nepenan I'pymunr Knuenra ['pymepy;

— HUMeeT 3aKOHHble IIpaBa  BCTymaTb B
JIOTOBOpPHBIE OTHOIIEHUS ¢ McnomHuTeneMm;

—  sBIsETCA MOJTHOCTBIO JIeeCIIOCOOHBIM,
JOCTHUTIINM Bo3pacTa 18 met, 1100 JoCTUrmM
Bo3pacTa 14 neT ¥ MoNyYyHBIIUM HHCBMEHHOE
comniacue poauTeneu (3aKOHHBIX
MIpEJCTaBUTENECH HECOBEPILIEHHOJIETHET0) Ha
3aka3 I[pymunr yciayr Hcenonnurens B
otHomeHuu [ pymunr Kivenra;

— I'pymunr KnueHT He MMeeT IPOTUBOIIOKA3AHUN
K BRIOpaHHOU 3aKa3uYUKOM YCIIyT€, B TOM YHCIIe
BETEPHUHAPHBIX, 10 37J0POBHIO, AJIEPIHUECKUX
U TA.;

— 3aka3uuK HE COCTOWUT Ha ydeTe y ICHXHuarpa,
NICHXOJIOTa, IICHXOTEpareBTa, HE MPOXOAUT
Kypc TICUXOTEPAITUH; HE CTpajaer
MICHXOJIOTHYE CKUMH/TICUXUYE CKUMH
paccTpoiicTBaMM, 3aTSKHBIMH JI€IPECCHIMU;
HE IPUHUMAET NICUXOTPOIHbIE, HAPKOTHYECKHUE
W WHBIE BellecTBA M TMpemaparsl, B T.4.
OTpaHMYCHHBIE WM 3alpelleHHbIe K 000poTy
Ha Tepputopuu PD.

4.2.1 3aKka34nK MOATBEPKIAET, YTO B MOMEHT TIepeaadn
JKUBOTHOTO McmomHuTento Il OKa3aHHsl TPYMHUHT —

ycnyrd,  yBemommn — Hcmomnutens 000  Bcex
0COOEHHOCTSIX, cnenupuIecKux COCTOSTHHSX
KUBOTHOTO, ero MTOBEICHHS, BO3PaCTHBIX
OTPaHUYEHHAX, OrPaHUUYEHHSAMH IO  3JI0POBBIO,

ajuieprusiMu, HernepeHocumoctsamu u T.4. [Ipu Bo3pacte
I'pymunr-Kinuenra — cobaku crapuie 8 Jet, a Takxke
KOLIEeK mo6oro BO3pacTa, Hcnonaurens
npenocrapnser ¢opMmy mokymeHTa «Pacmuckay, B
koTtopoit wmH(popmupyer mox pocnuchk KimeHnta o
BO3MOXXHOM BO3HUKHOBEHHH OCJIOKHEHUH y IpymuHr-
Knuenta BenencTBue crpecca W/WIM  BO3PACTHBIX
OTKJIOHEHUH. Ecnu  yBemomiieHHEe OTCYTCTBYET,




OTKJIOHEHUH. Ecin  yBemoMieHwe OTCYTCTBYET,
Hcnonnurens OOOPOCOBECTHO OKa3blBAaeT YCIYIH,
WCXOAsl W3 HOPMAJbHOTO COCTOSHUS  OOBIYHOTO

KUBOTHOTO Takoro BHJa WIM Tuna. B ciydae
BO3SHMKHOBEHHUSI CIIOPHBIX CHTyallii B Ipouecce
OKa3aHMWs YCIyI, BO3HUKIIMX H3-32 HEMepeaadn
nH(pOopMaIUU 00 O0COOEHHOCTSIX KUBOTHOTO

3axa3ynkoM VICHONHUTENI0, BO3PaXKEHHUS U MPETEH3US
[IPUHUMAaTbCA HE OymyT, MOCKOJIbKY lcromHutens He
MOXET pacrojiararb JaHHBIMA 00 OCOOEHHOCTAX
JKUBOTHOTO, €ClAM 3aKka3uyuKk HUX He Iepeaan
3abmaroBpeMeHHo. B kadecTBe  MOATBEPXKICHUS
Hemepeaayn TaKuX CBENCHHWH, AOMOJHUTEIHHO MOTYT
HCTIOJIb30BATHCSI BUEO-3aIIMCH KaMep 0e30IacHOCTH B
CaJIOHE.

4.3. AKTIenT odepThl — COBEpIICHHE 3aKa3unKOM
KOHKJTIOAEHTHBIX JIeHCTBHIA, KOTOpBIE
cBUIETENbCTBYIOT 00 akuente Odeptel. B wactHOCTH
— 3anmuch Ha [pyMHHTr yciayry depe3 NpHIOXKEHHE,
odopmiieHre 3asgBKM Ha YCAOYry 1Mo TeledoHam
CanoHoB (B TOM 4UHCIE 4Yepe3 MECCEHKEPHI),
oOpareHre 3a ycinyroi HemocpencTBeHHO B CanoHe,
nepesfada >KUBOTHOIO MM OILIaTa YCIyTH. AKIENToM
odepThl TakKe MOTYT BBICTYNaTh UHBIE ACHCTBUS, SIBHO
CBHIETENbCTBYIOIME 00 oOpameHun 3aka3uuka 3a
YCITyTOMH, BKJIIOUas OIary (B TOM YHCIIE YaCTHYHYIO).
4.4, HoroBop, 3akiiouaeMbli Ha  OCHOBaHUU
aKLEeNTUPOBaHUS 3aKa3uyMKOM Hactosmeld odepThl,
SIBISIETCS.  JOTOBOPOM TNPHCOEOUHEHHS, K KOTOPOMY

3akazyuk NPUCOEIUHSIETCS oe3 KaKUX-1100
WCKITIOYEHHI W/HITH OTOBOPOK.

4.5. ®aktr odopmieHHS 3asdBKM  3aKa3uHKOM
SBIIIETCS ~ OE30TOBOPOYHBIM  (PakTOM  TIPHUHATHUS

3akazyuKkoM ycIoBUil maHHOTO JloroBopa. 3aka3duk,
oopMHUBILINIA 3asIBKY Ha YCIIyTH, paCCMaTpHBAETCSI KaK
TUIo, BCTynuBinee ¢ McnonanTeneM B OTHOIIEHUS Ha
YCIOBHAX HacToswero JJorosopa.

4.6. CTOpOHBI  HACTOAILLMM  COTJAIIAIOTCS, YTO
Ucnonuutens  3akmoumn  Hacrosmumii  Jorosop,
OCHOBBIBAsICh Ha 3aBEPEHUSAX 3aKa34uka,
nepeyucieHHplx B TimaBe 4 JloroBopa, ©u  4TO

BhIIIIEYKa3aHHbIE 3aBepeHUs] UMEIOT s McnomHuTens
CYIIECTBEHHOE 3HAYCHHE.

4.7. OO0crosTenbCcTBa, YKa3aHHble B 1. 4 JloroBopa,
HUMCIOT CYIICCTBCHHOC 3HA4YCHUC MJIid Wcnonnurens.
HcnonHuTensh MOMTHOCTHIO TTOJIATaeTCsl Ha HUX B IEIISIX
cobmromenust Tpedoanmii dDenepanbHOro 3akoHa «0O0
OCHOBAaX TOCYJapCTBEHHOIO PETYIHUPOBAHMSI TOPTOBOM
nesitenbHocT B Poccuiickoit denepaumm» U HHBIX
TpeOOBaHMK MO0 TIPEIOCTABICHUIO YCIYT, 3aKII0Yast
JloroBop, WCHONHAS WIM TpeKpamias ero, a Takke
moOble  COIVIallleHUWs Ha OCHOBaHMH JIMOO  BO
vcnoMHeHne panHoro Jlororopa.

4.8. CTOpOHBI ~ HACTOSIIIUM  CODNIAIIAIOTCS |
IMPU3HAKOT, YTO 3aBCPCHUA U TapaHTUU HNPCACTABIAIOT

co0O0if  «CYIIECTBEHHBIE  YCJIOBHS»  HACTOAIIETO
HoroBopa mna ueneid I'paxmanckoro  Kopgekca
Poccuiickoit ~ denepanuu  (Briro4yas, HO, HE

OrpaHUYMBASCh, 1A 1ienel crateit 431.2, 432 T'K PO).
4.9. JIro6oe HapymieHWe WIH HEIEHCTBUTEIHHOCTD

Ucnonaurens 100pOCOBECTHO OKa3bIBaeT YCIYTH,
WUCXONSI W3 HOPMAJIBHOTO COCTOSHHSI  OOBIYHOTO
JKUBOTHOTO TAaKOTO BHAa WIM THma. B ciydae
BO3HUKHOBEHHS CIIOPHBIX CHTyalluii B TIpollecce
OKa3aHWs YCIy, BO3HUKIIMX W3-32 HEMepenadu
uHQOpMaIUH 00 0COOCHHOCTSIX ’KUBOTHOTO
3akazuukoM VCTOTHUTEN0, BO3PAKEHUS] U TIPETCH3US
MpUHUMAThCA HE OymyT, OCKoNbKy McmomHuTeNns He
MOXET pacrojiaraTh JaHHBIMH 00 OCOOEHHOCTSIX
J)KUBOTHOTO, ecliM  3aKa3yuKk HuX He [epenan
3a0maroBpeMeHHo. B kadecTBe  MOATBEPIKICHUS
HeTepeayd TaKuX CBENEHHUH, JOMOIHUTEIHHO MOTYT
WCTIOJIH30BATHCS BUIEO-3AIMUCH KaMep Oe30MacHOCTH B
caJjioHe.

4.3. Axuent odepTel — COBEplICHHE 3aKa3dyHKOM
KOHKJTIOAECHTHBIX JIeHCTBHI, KOTOPBIE
cBueTenbCTBYIOT 00 akuente Odeprel. B wactHOoCTH
— 3anuch Ha [pyMuUHT yciIyry depe3 NpUIIOKEHUE,
opopmiieHHE 3asBKM Ha YyCIyry IO TeneoHam
CanoHOB (B TOM UHCIIE Yepe3 MECCEH]IKEpHl),
oOpaiiieHre 3a yciyrod HenocpenctBeHHo B Calone,
nepefada KABOTHOTO WJIHM OIUIaTa YCIYTH. AKIENTOM
odepTsI TakXKe MOTYT BBICTYIIATh WHBIE JEHCTBUSA, SIBHO
CBUJICTEILCTBYIOIIME 00 oOOpameHnyd 3aka3uWka 3a
YCIIyTOM, BKITIOYas OIIary (B TOM YHCIIC YACTHYHYIO).
4.4, JloroBop, 3aKiOYacMBIi HAa  OCHOBaHUU
aKICNITUPOBAHUS 3aKa34uuKOM HacTosied odepTsl,
SBIISIETCS JIOTOBOPOM TPUCOCAMHEHUS, K KOTOPOMY
3aka3unk MIPUCOENUHSETCS 0e3 KaKUX-JTM00
WCKJIFOUEHHUH U/WJIH OTOBOPOK.

4.5. dakt odopmiicHHS 3asiBKM 3aKa3YUKOM SIBIISIETCS
0e30roBOpOYHBIM  (aKTOM TPHUHATHA  3aKa3UUKOM
ycnoBuid ganHoro Jlorosopa. 3aka3dmk, 0hOpMHUBIINI
3asBKy Ha YCIYyTH, pacCMaTpPUBAeTCs Kak JIMILIO,
BCTymuBIIee ¢ lVcnonHWTeneM B OTHOIICHUS Ha
yCIIOBUSIX HacTosmero Jforoopa.

4.6. CTOpOHBI HACTOSIIIUM  COTJIAIIAIOTCS,  YTO
Ucnonaurens  3akmounn  Hactosmwmii  Jlorosop,
OCHOBBIBAsICh Ha 3aBEpPEHUSIX 3aKa3uuka,
MepevynciaeHHbXx B miaBe 4 JloroBopa, © 4TO

BBHITIICYKA3aHHBIC 3aBEPEHUS] UMEIOT It McromHuTens
CYIIIECTBEHHOE 3HAYCHHUE.

4.7. OOcrosTensCcTBa, ykazaHHele B 1. 4 JloroBopa,
MMEIOT CyIIECTBEHHOE 3HaueHue i McmomHurens.
HcnonHuTeIb MOJHOCTRHIO IOJAracTCs Ha HUX B IEIAX
cobmonenus TpeboBanmii demepanbHOro 3akoHa «00
OCHOBAaX TOCYIApPCTBEHHOTO PETYIIMPOBAHHUS TOPTOBOM
nearenbHocTH B Poccuiickor Pepepauuu» M HHBIX
TpeOOBaHMI IO TPEAOCTABICHUIO YCIYT, 3aKIrodas
JloroBOp, WCIONHSS WIM TIpeKpamas ero, a TaKkKe
JIIOObIC  COIVIAlIGHMST Ha OCHOBaHMM JMOO  BO
UCIOJIHEHUE AaHHOTO JloroBopa.

4.8. CTOpOHBI HACTOSIILIUM COMJIAIIAIOTCS U MPU3HAIOT,
YTO 3aBEPEHUS W TapaHTUU TPEACTABIIIOT COOOM
«CYIIECTBEHHBIC YCIIOBUSI» Hactosiiero JloroBopa st
neneun I'pasxxmanckoro Konekca Poccuiickoi
Oenepanuu  (BKIIIOYas, HO, HE OTPAaHUUIUBASACH, IS
ueneit crareit 431.2, 432 'K PO).

4.9. Jwoboe wHapymieHHEe WIA HEJICHCTBUTEIBHOCTh
KaKoro-TM0O  3aBepeHMs] WM TapaHTHH  OyneT




Kakoro-mu0o  3aBepeHus] WIM TapaHTud  Oyzaer
CYHUTATBCA CYIIECCTBECHHBIM HAPYHICHUEM HaCTOAIIETO
HoroBopa mis nieneit crateu 450 'K PO.

4.10. CropoHa, momjaraBLIascCsi Ha HEAOCTOBEPHBIE
3aBepeHus Apyroil CTOpoOHBI, HMEIOUIUE UId Hee
CYIIECTBEHHOE 3HA4YCHUE, Hapsmy C TpeOOBaHHEM O
BO3MEIIIEHNH YOBITKOB TaK)ke BIpaBe OTKa3aTbCsi OT
Hacrosuero Jloropopa.

4.11. TIlocnmeactBusi, NPERYCMOTPEHHBIE ITyHKTaMHU
Hacrosmiero JloroBopa, mpumenstorcs K CTopowe,
JaBIIel HEJOCTOBEPHBIE 3aBEPEHMSA, HE3aBUCHUMO OT
TOTO, OBIJIO JTM €/ U3BECTHO O HEOCTOBEPHOCTH TaKUX
3aBEPEHUI.

5. Ilopsiaok, ycJIOBUSI W OCOOEHHOCTH OKA3aHHA
yeaIyr
5.1. B coorBerctBun ¢ ychoBusimu  OdepTs
Ucnonuurens o0s3yeTcs OKa3aTh YCIyTH, a 3aKa3uuk
00s13yeTcs UX OIUIaTHTh.
5.2. Buasl u HaWMEHOBaHHWE, CpPOK OKa3aHWII,
CTOMMOCTb U UHBIE XapaKTEPUCTUKHU MPEJOCTABIAEMBIX
yCIIyT pa3MeIlIeHbl B IPEHCKypaHTe 1IEH.
5.3. B cnmydae HEBO3MOXXHOCTH TIPEAOCTABIICHUS
VYenyru B HazHadeHHBIA cpok, VcmomHutens o0s3aH
npeaynpennuTb 3aka3duka MO Mepe OOHapyXEeHUS
OOCTOSITENIECTB,  MPEMATCTBYIONIUX  BBITOJHEHHIO
VYenyru, [0 3a4BICHHOM  JaTbl M NEPEHECTH
NIpEeJOCTaBICHUE  YCIyr  Ha  Jpyroe  BpeMms.
[Ipenynpexnenne OCYILECTBISIETCS yTeM
MyOJIMKALUM COOTBETCTBYIOIUX CBEICHWUH Ha calTax /
B COIl. CETSX, CMC-PACCBUIKM, YCTHO IO TeJedoHny,
KOTOpBIA cooOmmiaerT 3aka3uuk NpH 3akaze [pymuHT
Yenmyr wWaM WHBIM - CIIOCOOOM,  BEIOpaHHBIM
Hcnonaurenem.
5.4. 3aka34uKy, 10 COOTBETCTBYIOIUM PEKOMEHAALNAM
i Knnenra, MoxeT ObITh IPEAIOKEeHO
MIPOBECTH JIOTIOIHUTENbHBIE TPOIEypPhl, KOTOpble Ha
MOMEHT HadJajia OKa3aHusl YCIIyT He TPpeOOBaIUCh U/UITN
MOTJIM CUMTAThCSl HE CYIIECTBEHHBIMH M MOTPeOOBaIN
YTOUHEHHUS TTO3/THEE.
5.5. Ilpm oxka3zanum IpymuHr VYeayr CymecTtByeT
BO3MOXKHOCTb OTCYTCTBHUSI IOJIOKHTEIBHOM OTBETHOMN
peakuuun I'pymunr Knuenta Ha oka3zaHHble [pymMuHT
Yenyru/Bo3HUKHOBEHHE OTpHIIATENILHON
peakiuu/o0pa3oBaHue WHBIX
OCJIOKHCHHI/QJITIEPTHICCKAX PEaKIuid, B TOM YHCIIC H
BEPOSITHOCTh JIETAJIBHOTO HCXOJa B HCKIIIOUUTEIBHBIX
Clly4asx, 3aka3uMK, NMOHMMas W OCO3HaBas IAHHBIN
¢axT u monnuckiBas HacTosui JloroBop, mpeTeH3uii K
Canony (McnoxauTento) nMeTh He Oy/eT.
5.6. 3aKa34nK coryiaceH, 4TO MPH 3aKa3e ONMpeneEHHON
Yenyrm 'y HcnonHuTens €ro NpencTaBICHUE O
pe3yibTaTe WM €ro BH3yalHM3alus MOTYT OTIMYaThCs
OT peajbHOro pe3yibraTa, T.K. IIEPCTIHONW IOKPOB
JKUBOTHOTO MMEET CBOM OCOOCHHOCTH TpHU pabore ¢
HUM, a TaKXe MOXET H3MEHAThCS, B TOM YHCIE
BH3YyaJIbHO, I0CJIE MOUKH, CYIIKH, CTPY)KKH U T.A.
5.7. Tlocne okazaHus yciayrd 3aka3udK JIOJIKEH
MOANMCaTh TPEACTABICHHbI AKT Ipuema Iepenadu
ITPYMHUHI KJIMEHTAa, B KOTOPOM, IIPU HAJIWYMHU, yKa3aTh

CUHTAThCS CYIIECTBEHHBIM HApYIIEHHWEM HAaCTOSILEro
HoroBopa mist nieneit crateu 450 'K PO.

4.10. Cropona, mojaraBmiasicsi Ha HEIOCTOBEpPHBIE
3aBepeHust npyrod CTOpOHBI, HMEIOIIME UIA Hee
CYIIECTBEHHOE 3HA4YeHHE, Hapsiay ¢ TpeOOBaHHEM O
BO3MEIICHUH YOBITKOB TaK)Ke BIPaBE OTKA3aThCS OT
Hacrosiuero Jlorosopa.

4.11. TlocneactBus, HOPEeOyCMOTPEHHbIE ITyHKTaMHU
Hacrosimiero JloroBopa, mnpumensaiorci Kk CTopoHe,
JlaBIIed HEJOCTOBEPHBIE 3aBEPEHMS, HE3aBUCHUMO OT
TOr0, OBLIO JTK €l U3BECTHO O HEAOCTOBEPHOCTH TaKHX
3aBEpPEHUM.

5. Ilopsaok, ycaioBHS M OCOOEHHOCTH OKA3AHUS
yeayr
5.1. B coorBerctBUM ¢ ycnoBusiMH  OdepTs
HcniomauTtens o0s3yeTcss 0Ka3aTh YCIYTH, a 3aKa3uuk
00s13yeTcs UX OILIaTHUTh.
5.2. Buasl ¥ HauMMEHOBaHHWE, CPOK OKa3aHWs,
CTOMMOCTb U UHBIE XapaKTEPUCTUKH MPEOCTABIAEMBIX
YCIIyT pa3MeLIeHbI B IPEHCKypaHTe IeH.
5.3. B ciaydyae HEBO3MOXHOCTH HPENOCTABICHUSA
VYenyru B Ha3HaueHHBIA CpoK, McmomHuTens 00s3aH
NpeAynpenuTh 3aka3duka @0 Mepe OOHapyXeHUs
OOCTOSITENBCTB,  MPEMATCTBYIOIIUX  BBHIMOJHEHHUIO
VYemyru, [0 3adBIEHHOHM JaThl H  TEPEHECTH
MpefocTaBiIeHne  YCIyr  Ha  Jpyroe  Bpewms.
[Ipenynpexaenue OCYILECTBIISIETCS nyTeM
MyOJIMKAaLUK COOTBETCTBYIOIINX CBEACHUI Ha caifTax /
B COLl. CETSX, CMC-PacChUIKH, YCTHO IO TeleqoHny,
KOTOPBI cooOmiaer 3akazuMk Mpu 3akaze [pyMHHT
Yeayr  wuaM WMHBIM - CIOCOOOM,  BBIOpaHHBIM
Ucnonuurenem.
5.4. 3aka34uKy, 10 COOTBETCTBYIOIIUM PEKOMEHIAIUAM
it Knnenta, MOXXeT OBITh IPEATIOKEHO
IIPOBECTU [IONIOJIHUTENIBbHBIE MPOLEAYPbI, KOTOphIE HA
MOMEHT HaJaJia OKa3aHUus YCIYT He TPEOOBAIUCEH W/HITH
MOIVIM CUHUTAThCSl HE CYIIECTBEHHBIMH M NOTpeOOBain
YTOYHEHUS MO3/IHEE.
5.5. Ilpu oxa3zaHum IpymuHr VYceiayr -cymecTByeT
BO3MOYKHOCTb OTCYTCTBHUS IOJIOXKUTEIHHOU OTBETHOM
peakuuun Ipymunr Knuenta Ha okazaHHble [pyMuHr
VYeayru/Bo3HUKHOBEHHE OTPHLIATEIBHOM
peakiun/o0pa3oBaHue HHBIX
OCIIO)KHEHUI/aJNIePruiecKiX Peakluii, B TOM YUCIIe U
BEPOATHOCTh JIETAJILHOIO MCXOJa B HMCKIIIOUUTEIBHBIX
cilydasiX, 3aKa3uuK, IOHMMAasi M OCO3HaBas IAaHHBIN
¢axT 1 moanMckIBas HacTosAmuUi JloroBop, mpeTeH3uii k
Canony (Mcnonnutenio) UMeTh He OyneT.
5.6. 3aKa34nK coTiIaceH, 4To MPH 3aKa3e ONMpeaeIEHHON
Yenyru 'y HcnonHuTenss e€ro MpeiacTaBiI€HHE O
pe3ynbTaTe WM €ro BH3yalu3auus MOTYT OTINYaThCs
OT pEaJIbHOr0 pe3yabrara, T.K. MIEPCTAHOW IIOKPOB
JKUBOTHOTO UMEET CBOM OCOOCHHOCTH MpH padoTe ¢
HUM, a TakXe MOXET M3MEHAThCA, B TOM UHCIE
BU3YaJIbHO, TIOCJIE MOMKH, CYIIKH, CTPYKKU H T.JI.
5.7. Tlociae oxa3zaHud YCIOyru 3aKa3udhK JOJDKEH
MOJNKCATh TPEACTAaBICHHBIH AKT Npuema Mepenadu
TPYMHUHT KIIMEHTa, B KOTOPOM, MpPU HAJIHYHH, YKa3aTh
CBOM BO3p@XEHHA IO KA4E€CTBY OKAa3aHHOM YCIIyTH.




CBOU BO3PAXCHHUA 110 Ka4YCCTBY OKa3aHHOI ycCiyru.
Econ JaHHBIC BO3PAXCHUA HC TOCTyNarmT HWIN

3aKa34yuk 0€e30CHOBATEILHO OTKa3bIBAETCSI oT
MOJIMCAaHUs JaHHOTO AKTa, YyCiIyra CUHATaeTcs
OKa3aHHONI B MOJAHOM 00BEME, KauyeCTBEHHO,

BO3paXX€HUA M MNPETCH3UU 110 HeH IIPUHUMATECA HE
oynyt. Kpome Toro, AKT cuuTaeTcs NPHUHATHIM
0€30rOBOPOYHO B Cliyyae TMOCIEAYIOIIEH OIIaThl
3aKka3uyukoM yCIIyT B IOTHOM o0beMe. Bo3paskeHUs nitu
MPETCH3UM, BO3HUKAIOIIUE IIOCJIC OKa3aHWs YCIYT,
Hcnonnurtenem He TPUHUMAKOTCS.

6. Ilopsigok pacyeToB

6.1. Omnara ycayr ocymectBusgercs mytem 100%
[TOCTOILIATHI B JICHb OKa3aHMs YCIIyTH,
HENOCPEAICTBEHHO  Tociie  e€  OKa3aHWs, eciu
npeiicKkypanToM 1eH, Jnbo cornamenneM CTOpPOH, He
YCTaHOBJIEHO WHOE.

6.2. 3aKa34MK OIJIAUMBAET YCIYTH C TOMOUIBIO CPENICTB
[laTeXxa, JOCTYNHBIX W 00s3aTeNbHBIX COTIIACHO
JIEUCTBYIOILIEMY 3aKOHOJATENLCTBY PD.

6.3. CTOUMOCTh YCIYIM MOXET OBITh yBEIW4YEHa, B

ciryJae OKa3aHU WA He3aIuTaHuPOBAaHHON
HEOOXOAMMOCTH OKa3aHus KIHEHTY OMOJHUTEIBHBIX
YCIYT.

6.4. CropoHBI  [OTOBOPHINCH HE  HPUMEHSITH
nonoxennsa crarbu 317.1. 'K P®, 1o ectp kpemutop
[0 JCHEKHOMY 0053aTeNbCTBY, BBITEKAIOIIEMY U3
Hacrosuiero Jloroopa, He BIipaBe

MOJy4arh C JOJDKHUKA MPOLEHTH Ha CyMMY JOJTa 3a
MIEPUOJ TIOJIb30BaHUS €T0 JCHEXHBIMU CPEICTBAMHU.

7. IlpaBa u o6s13anHOCTH CTOpPOH

7.1. 3aka3umk 00s13yeTcs:

7.1.1. IloMHOCTBIO M HAAJIEKAIUM 00Pa30M OIJIaTUTh
yCIIyrd, okazaHHble VcnionHutenem;

7.1.2. 3aka3unk 00sf3aH TPENOCTaBUTHh JOKYMEHTBHI
(mpy WX HAIMYMHM), TOATBEPXKAAIOUIME  IPAaBO
cooctBeHHoctT Ha Ipymunr Kimenra. B ciyuae
OTCYTCTBHS JOKYMEHTOB, TIOATBEPXKIAIOMINX IIPABO
COOCTBEHHOCTH, JIM0O TIOATBEPXKIAIOIINX 3aKOHHBIN
¢dakT BrageHust KimeHTOoM Ha MOMEHT oOpalleHHus B
Canon, 3akazuuk (AKTHUECKH TOATBEPXKIAET, YTO
UMEHHO OH SBJISIETCA TOJHONPABHBIM BIAAEIbIEM
Knuenta ¥ roToB oIulauMBaTh BCE OKa3aHHBIE €My
YCIIyTH;

7.1.3. O3HaKOMUTHCS CaMOCTOSITEIBHO c
[pefickypantom CanoHa M MOJHOCTBHIO OIUIAYUBATH
yenyru Knuenra B Canone B COOTBETCTBUU IJIaBOM 6
Horosopa;

7.1.4. Pacmomarate JOCTaTOYHBIM 3aIlacOM BpPEMEHH,
TaK Kak Bpemsl HaxoxaeHus Knvenra

B CasioHE HE pPeraMeHTHPOBAHO.

7.1.5. YBaXUTENBHO OTHOCUTCS KO BCEM OKPY’KAIOIIHM
3aka3umka nquuam B CajoHe, B TOM YHCIIE€ COTPYIHUKAM
Ucnonuurens u npyrum Ipymusnr Kiuentam u
noceturesm CayoHa.

7.1.5. Coobmurs McromHuTear0o O BO3MOXKHBIX
npoTHBONOKa3aHusx y [pymmar Kiuenra k
BBIOpaHHOI yCIIyTe. Bceex 0COOEHHOCTSIX,

Ecnu JAHHBIC BO3paKCHUA HC TMOCTYINIAOT WIIN

3aKka3yuk 0€30CHOBATEIHHO OTKAa3bIBAETCA oT
oA cCaHusAa JAHHOTO AKTa, ycnyra CUHUTACTCA
OKa3aHHOH B  MOJHOM O00ObEME, KauyeCTBEHHO,

BO3paXEHHUs] M TPETEH3UH O HEH NPUHHUMATHCS HE
Oynyr. Kpome Toro, AKT cuuTaeTcsi MNPHHATHIM
0e30roBOpOYHO B Cllyyae IOCJIEAYIOIIEH OIlIaThl
3aKa34uKOM YCIIyT B IIOJIHOM 00beMe. Bospaskenus unu
IPETeH3MH, BO3HHUKAIOUIME II0CJIE OKa3aHWs YCIYT,
HcnonaureneM He MPUHUMAIOTCS.

6. Ilopsaok pacueTon

6.1. Omnara ycmyr ocymectBisiercss myteM 100%
MOCTOTLIATHI B JICHb OKa3aHUs YCITyTH,
HENOCPEICTBEHHO  Tocle €€  OKa3aHWsd, ecliu
MpEeNCKypaHTOM IeH, JInbo corameHneM CTOpOH, He
YCTaHOBIJIEHO WHOE.

6.2. 3aKa34MK OIJIAYMBAET YCIYTH C MOMOUIBIO CPENCTB
TIaTeXxka, JOCTYMHBIX H  00S3aTeNbHBIX COTJIACHO
JICUCTBYIOIIEMY 3aKOHOJIaTENLCTRY PD.

6.3. CroumMocCTh yCIYIH MOXET OBITh yBeIWuYEHa, B

ciry4ae OKa3aHHs WITH He3aIUIaHWPOBAHHOM
HEOOXOIMMOCTH OKa3aHHs KIMEeHTy NOMOIHUTENbHBIX
YCIIyT.

6.4. CropoHBI  JOTOBOPWUJINCH HE  IPUMEHSITH
nonoxenus ctarbu 317.1. 'K PO, o ecth kpenuTop mo
JNEHE)KHOMY  O0S3aTeNbCTBY,  BBITCKAMOIIEMY U3
Hacrosero /loroBopa, He Bipase

MOJTy4aTh C JOJDKHHMKA MPOLEHTH Ha CyMMY JAOJTa 3a
MIEPUOJI TIOJTB30BAHMUS €T0 JICHEKHBIMH CPEACTBAMH.

7. IlpaBa u o0s13anHOocTH CTOPOH
7.2. 3aka3ymk 00s13yeTcs:

7.1.1. ITonHOCTBIO M HA/JISKAIMM 00Pa30M OILIATUTh
yCIyTH, OKazaHHble McnonHuTenem;

7.1.2. 3aka3umk 0053aH TIPEIOCTABUTH JOKYMEHTHI
(mpm WX HANWYUM), TOATBEPXKIAIOIIME  TPABO
cooctBeHHocT Ha Ipymunr Knwmenra. B ciyuae
OTCYTCTBHA JOKYMEHTOB, IOATBEP)KAAIOUINX IPaBO
COOCTBEHHOCTH, JIMOO TIOATBEPKIAIOIINX 3aKOHHBIH
¢dakt BnameHus KiueHTOM Ha MOMEHT oOpailleHHUs B
Canon, 3aka3uuk (DaKTUYECKH TIOATBEPKIAET, YTO
WMEHHO OH SBJSIETCA TOJHOIIPABHBIM BIAJCIBIIEM
Knuenta v roToB omauMBaTh BCE OKa3aHHBIE €My
YCIIyTH;

7.1.3. O3HaKOMHUTBCS CaMOCTOSITETILHO c
[IpeiickypanTom CamoHa W TIOTHOCTHIO OIUIAYMBATH
yeayru Knuenta B CanmoHe B COOTBETCTBHM IJIaBOM 6
Jorosopa;

7.1.4. Pacmonararte JOCTAaTOYHBIM 3aIlacOM BpPEMEHH,
TaK Kak BpeMms HaxoxaeHus Kimenta

B CanoHe He periaMeHTHPOBAHO.

7.1.5. YBaXXUTENbHO OTHOCUTCSI KO BCEM OKPY>KAIOIINM
3aka3uuka junaM B CajioHe, B TOM YHCIIE COTPYIHUKAM
Ucnonaurens wu papyrum Ipymunr Kiaumenram wu
nocerurensiM CaltoHa.

7.1.5. Coobuuts Hcnomnuteno o
NPOTUBOIIOKA3aHUsX y  [pymuHT
BBIOpaHHOH ycIyTe. Bceex
cnenupUIecKknx  COCTOSHHSIX

BO3MOKHBIX
Kinuenra k

0COOEHHOCTSX,
JKHBOTHOTO,  €r0




CHCLII/I(l)I/I‘-IeCKI/IX COCTOSAHUAX JKHUBOTHOTIO, €ro
IIOBCACHMNA, BO3paCTHBIX OrpaHUYCHUAX,
OrpaHUYCHUAMU 10 310POBLIO, AJUICPTUAMHU,

HEMEPEHOCUMOCTSMH U T.J.
7.1.6. OGecnieunTh COONIONEHHE BCEX PEKOMEHIAIIHIA

Ucnonnutens (ero  COTPYOHHUKOB), TNPHUMEHEHHUE
PEKOMEHJIOBAaHHBIX  CPEICTB/TOBapoOB, a  TaKKe
coONIoeHne BCEX PEKOMEHIOBAaHHBIX  IPOLEXYp
I'pymunr Knuenry.

7.1.7. CaMOCTOSITEIBHO NPUHUMATH pelleHre u Oparh
Ha ce0s OTBETCTBEHHOCTH 3a BHIOOpP O MPOIOIKEHUH
okazaHusi ycayr Ipymunr KiumeHty B ciydae
YXYIIIEHUS €ro COCTOSHHS WIM TpU BHE3ATHOM
oOHapy)keHMH Yy Hero 3a0oneBaHus (BIUIOTH [0
JIeTaIbHOTO CXO0/a).

7.1.8. HeykocHutenbHO BBHIIONHATH IlpaBunma u
ycioBusl okazaHua ycayr B CanoHe, SBISIOLIHECS
HEOThEeMJIEMOH 4acThio Hactosmero [lorosopa.

7.1.9. llpemocraBmate o cebe  JOCTOBEPHYIO
KOHTaKTHY0 HWHpopMamuio (B TOM 4HCIE TpHU
OCYIIIECTBJICHUH 3aIIUCH HA YCIYTH).

7.1.10.  BepexHO  OTHOCUTBCS K  HMMYLIECTBY
Hcnonuurens u nocerureneit Ucnonnutens. B ciyyae
OpYHu UMyIIecTBa Ucnonnutens (ero
MpeACTaBUTEICH/COTPYAHUKOB) WK Apyrux KimeHToB
- BO3MECTUTH MOJNHBIH ymepd B pasmepe ero 100%
CTOMMOCTH.

7.1.11. B caywae otkaza ot yciayr Mcnomnurens 1o
OKOHYaHHUSl Ycnyr, 3aka3uuK OIUIAYMBAET CTOUMOCTH
(haKTHYECKHN OKa3aHHBIX YCIYT O MOMEHTA OTKa3a.
7.1.12. B cnyuae OpUHATHS pEUIEHHA O MOIYYEHHU
VYenyr, TpeOyroummx NPOROIKUTENIEHOTO BPEMEHHOIO
npedpiBanuss B Canone, moamucars Commache Ha
yKa3aHHbIE  TpPOLEAYpPHl H  HHBIE  Tpedyemble
HcnonnureneM HOKYMEHTBI, KOTOpBIE C MOMEHTa HX
NOANUCAHMUSA  SBISIFOTCS ~ HEOTHEMJIEMOH  YacThIO
JIOTOBOpa H  HOCAT XapakTep JOMOJHUTEIHHOTO
COIVIALIICHUS K HEMY.

7.1.13. Ilpu wnHammuumu y Kimenra xaxoro-nm6o
3a0oneBaHMs, TPEOYIOMIET0 MEPHOJUYIECKOTO IpHeMa
JIeKapCTBEHHBIX Mperaparos, aJIepri 170178
HETIEPEeHOCUMOCTEH a TakXke INpPH HaJUuuh pPHUCKA
9KCTPEHHBIX CHUTyallUi, CBS3aHHBIX C KaKUMH-IUOO
3a00JIeBaHUSMH, B TOM 4YHCJIEC C HHIUBHIYATbHBIMHU
ocobeHHOCTAMU  310poBbs  [pymunr  Kimewnra,
3aka3yuk 00s3aH IHCBMEHHO 3asBUTH 00 3TOM
coTpynHukaMm VcmosmHurtens, A0 MOMEHTa Hadajga
OKa3aHUs YCIyI, a TaKkKe MJONOJHUTEIBHO YCTHO
npornH()OPMHUPOBaTh  COTPYIHUKOB  VcmomHurens,
HEMOCPEICTBEHHO OCYIIECTBIISIOMNX OKa3aHUE YCIYT,
yKa3zaB BCE IIPOTHUBONOKA3aHWS K TIPOBEIECHHUIO
OTIPEETICHHBIX MPOLEYD.

7.1.14. B cnydae HaxOXXAEHUA PAIOM C >KMUBOTHBIM BO
BpeMsI TPyMHHI yCIyr, U B Ciyd4ae JI000ro, aaxe
HE3HauYUTENbHOTO, YXYIICHUS CaMO4yBCTBHS,
HEMEJICHHO COOOINTE Hcnonuurento u
IIPUOCTAHOBUTH OKa3aHUE YCIIYT.

7.1.15. He mnosensatecss B CanoHe C NpU3HAKaMU/B
COCTOSTHMM AJIKOTOJIFHOTO, HAPKOTUYECKOTO MJIM MHOTO
ONBSHEHUS W HE YNOTPEeONATh aJKOTOJbHBIE U

MMOBEJICHUS, BO3PACTHBIX
OTPaHUICHISIMHU 110 3IIOPOBEIO,
HEMEPCHOCUMOCTSIMU U T.]I.

7.1.6. OGecnieunTh COONIOCHHE BCEX PEKOMEHIAIIHIA

OrPAaHUYCHUSX,
aJuIepTUsAMH,

Hcnonuutens (ero  COTPYIHHMKOB), INpPHMEHEHHE
PEKOMEH/IOBAHHBIX ~ CPEICTB/TOBApOB, a  TaKXkKe
cOOMIOfieHHe BCEX  PEKOMEHJOBAaHHBIX  IPOLEyp
I'pymunr Knuenry.

7.1.7. CaMocCTOATEHLHO TIPUHUMATh peIIeHne U Oparh
Ha ce0sl OTBETCTBEHHOCTh 3a BHIOOP O MPOJOKEHUH
okazanusi ycayr Ipymumnr Kimenty B ciydae
YXYIIIEHUS €ro COCTOSHHUA WM IIpU BHE3aHOM
obHapyxeHWHM y Hero 3aboyeBaHus (BIUIOTH [0
JIETaJIbHOTO UCXO/A).

7.1.8. HeykocHuTensHO BBINONHATH llpaBuna u
ycioBusi okazaHus yciayr B CajoHe, SBISIONIHECS
HEOTHEMJIEMOM YacThl0 HacToslero JJorosopa.

7.1.9. llpemoctaBmate 0 cebe JOCTOBEPHYIO
KOHTaKTHYI0 HMHpOpManuioo (B TOM 4YHCIE IIpH
OCYIIECTBJICHUH 3aITUCH HA YCIYTH).

7.1.10.  bepexHOo  OTHOCUTbCSI K  HMMYIIECTBY
Ucnonuurens u nocerutenei cnonnurens. B cinyyae
HOPYH HMyLIEeCcTBa Hcnonuurens (ero
MPEACTaBUTENCH/COTPYIHUKOB) WM Apyrux KimeHToB
- BO3MECTUTHb MOJHBIN ymepOd B pasmepe ero 100%
CTOUMOCTH.

7.1.11. B cnydae orkaza oT yciayr McmomHutens mo
OKOHYaHUS YCIyr, 3aKa3uuK OIUIaYMBACT CTOUMOCTH
(axTHYECKH OKa3aHHBIX YCIYT O MOMEHTA OTKa3a.
7.1.12. B cinyyae OpUHATHS PEUICHUS O MOTyYEHHH
VYenyr, TpeOyromuX MpoJoHKUTENBHOTO BPEMEHHOTO
npeObiBanuss B Canone, mnoamucare Comnacue Ha
yKa3aHHbIE  IPOLEAYpbl M  HHBIE  TpeOyeMmble
HcnonaureneM NOKYMEHTBI, KOTOpblE C MOMEHTa HX
MOANMCAHUSA  SIBIAIOTCA  HEOTHEMJIEMOM  4acThiO
JOTOBOpPa M HOCAT XapakTep JAOMOJHHUTEIbHOTO
COTJIAIIEHUS K HEMY.

7.1.13. Tlpu wnammumun Yy Kimenta xkaxoro-nmu6o
3a0oneBaHus, TPeOYIOIIEro MEPUOAMYECKOTO NpHEeMa
JIEKapCTBEHHBIX [Ipernaparos, aJIIEePTHA 170171
HEMEepEeHOCHUMOCTe a Takke MpH HaJIUYUH pHCKa
9KCTPEHHBIX CHUTyalUH, CBS3aHHBIX C KaKUMH-IHOO
3a00JIeBaHUSAMH, B TOM YHCJIE€ C HHIUBUIYaJIbHBIMHU
ocobeHHOCTSIMH  310poBbs  Ipymunr  Kimenra,
3akazyuk 00s3aH NUCHMEHHO 3asABUTH 00 3TOM
coTpyaHukam lcnomHutens, A0 MOMEHTa Hayaia
OKa3aHUSl YCIyI, a TalKe JOIOJHUTEIbHO YCTHO
npornH(OPMHPOBaTh  COTPYIHHKOB  McmomHurens,
HETMOCPEICTBEHHO OCYIIECTBISIIOIINX OKa3aHHE YCIYT,
yKazaB BCE€ TIPOTHBONOKAa3aHHS K IPOBEICHHUIO
OTIpe/IETICHHBIX TPOIEIY].

7.1.14. B cnyuyae HaxOXIEHUS PAIOM C >KUBOTHBIM BO
BpeMsi TPYMHHT YCIYL, U B cCilydae J000ro, Iaxe
HE3HAUYNTENIbHOTO, YXYALICHUS CaMOUyBCTBUS,
HEMEJIJICHHO COOOMINTH Wcnomaurento u
MIPUOCTAHOBUTH OKAa3aHUE YCIYT.

7.1.15. He mnosmnatecs B CanoHe ¢ TpH3HAKaMH/B
COCTOSIHMH aJKOTOJIbHOTO, HAPKOTUYECKOTO MM MHOTO
OMbSHEHHWST W HE yNOTPeONATh aJIKOTONBHBIE U
HapKOTHYECKHE BEILIECTBA Ha TEPPUTOPHHU




HapKOTUYECKHE BEIECTBRA Ha TEPPUTOPUU
HcnoHuTe NS W/WIH B TIEPUOJT OKa3aHUs YCITYT.

7.1.16. IlpenoctaBnsate o TpeboBanuio Mcnomaurens
CIpaBKy O  COCTOSHHMH  370poBbsi  KimeHra,
BETEpUHAPHBIH TMACIIOPT W MOATBEPXAaTh HAIHYHE
NpUBUBOK. be3 Hammumsa yKa3aHHBIX JHOKYMEHTOB -
Hcnonnurtens BnpaBe OTKa3aTh B OKa3aHUH YCIIYT.
7.1.17. CobmionaTh OOIIENPUHATHIE HOPMBI TTOBEICHUS,
B YAaCTHOCTH, TPOSBIATh YBaXEHHWE K IEPCOHAITY
Ucnonuutens u OpyruM JuaM, HE MOCATaTh HA UX
YeCcTb U JAOCTOMHCTBO, HE JOIYyCKAaTh arpecCHBHOIO
MOBE/IEHNs] BO BpeMsl OKa3aHWs yCIyr, HEe MeIaTh
MIpeCTaBUTENt0 VICIOTHUTENS WM APYTUM JIUIAM TIPH
OKa3aHHH/TIOTyICHUU Yenyr, HE JIOIYCKAaTh
BBICKa3bIBaHUH (YCTHO, IMHUCHMEHHO), BIUSIONINX HAa
penyranuio Mcromaurens, cyObeKTUBHBIX OICHOYHBIX
CYXKJICHHI.

7.1.18. CaMoCTOATEIBHO CHEOUTH 3a JIOOBIMA
oOHOBIEHUsIME WH(pOpMaNnH, pazMeriaeMoit Ha Caiite
Hcnonnurens, B TOM 4YHUcCIie, CIEIUTh 3a U3MEHEHUSMHU
yCIIOBUH OKa3zaHMsl YCIYT, U JTIOOBIX MHBIX MaTepPHaJIOB,
KOTOPBIE TIPSIMO MITM KOCBEHHO CBSI3aHHBIX C OKa3aHHUEM
Yermyrn WM BAMSIFOT HA HUX. 3aKa3yWK JIUIIAeTCs
MpaBa CChLIATHCA Ha OTCYTCTBHE OCBEIOMIIEHHOCTH 00
YKa3aHHBIX W3MEHEHMSIX, €CJIM TaKue H3MECHEHUS
pasmemensl  Ha  Caitte  McmomHuWTens — wWid
npeacTasieHsl B CajoHe 715 03HaKOMIICHHUS.

7.1.19. He Bocmpou3Boguth (KONUPOBaTh), HE
pacmpocTpaHsiTh, HE TOBOAWTH JO BCeoOIIero
CBEJICHHSI, a TaKKe JIOOBIM MHBIM 00pa3oM METOAbI U
CIOCOOBl  OKa3aHWsl yCHYT, KOTOphIE CTaHOBSATCS
JIOCTYIHBI 3aKa34WKy B TpoIecce WIN B pe3yabrare
OKa3aHUs YCIyL.

7.1.20. 3abnaroBpeMeHHO SABUThCS B CalloH, C y4€éTOoM
BpeMeHH HEO0OXOIMMOTO IS IIOATOTOBKH K POLIEAype.
7.1.21. Cobmtofath CaHUTaAPHO-TUTUEHUIECKIE HOPMEI,
MpaBwWjia TMOXAapHOW Oe30MacHOCTH, HHCTPYKLIUHU II0
TEXHHUKe O€30IIaCHOCTH.

7.1.22. IIpenocraButh Ucnonuuremnto CBOU
MEPCOHANBHBIC JIaHHBIE: UMS, (aMHIUI0, OTYECTBO
(mpu HanM4HMK), agpec SIEKTPOHHON MOYTHI, TeNe(OH.
3akmouast Hactoawui JloroBop, 3aka3uumk JaeT CBOE
cormacue Ha o0pabotrky Mcnomaumrenem  3THX
MEPCOHANBHBIX JAHHBIX W HCIONB30BaHME HX JUIS
pacchuiok WHGOPMAIIMOHHBIX HOBOCTEH McmomHuTens
ITOCPENCTBOM IJIEKTPOHHOM ITOYTHI M CMC-COOOIICHUH.
Hcnonanutens TpUHUMAaeT Ha cebs 00s3arernhcTBa
COXpaHCHHs] KOH(HICHIIMAILHOCTH  TEPCOHATBHBIX
JaHHBIX 3aka3zurka. OTHOBPEMEHHO C BbIIICYKAa3aHHBIM
cortacneM Ha 00pabOTKy TMepCOHATBHBIX JJTaHHBIX
3aKka3uuKk TaKXKe JaeT CBO€ IIOJNHOE COoIllacue Ha
rosrydeHre cooOmiennid oT McnomHuTeNs mocpeacTBoM
QJIEKTPOHHOW TOYTHl, B TOM YHCJIE COOOIIECHUI
PEKIaMHOTO CONlepKaHUsL.

7.1.23. He pacnpocTpaHsATh pekjaMy U He INpejaratb
Yermyru CTOpOHHHX JTUIY/PECypcoB, CBOHW YCIYTH WU
YCITyTH TPETHHX JIUI HA TEPPUTOPHH COJIOHA.

7.2. 3aka34yuk BOpaBe:

7.2.1. TpeOoBaTh HaIeKalIeT0 W CBOEBPEMEHHOTO
OKa3aHus Yeayr Hcnonuurenem.

HcnonmHuTens w/umy B IEpuoA OKa3aHusl YCIIyT.

7.1.16. Ilpenocrapnsats o TpeboBanuio VcmomnuTens
CIOpaBKy O  COCTOSHHHM  310poBbsi  KimenTa,
BETCPUHAPHBIA MAcoOpT M MOATBEPXKIATh HAIUYUE
NpuBUBOK. be3 Hamuuusi yka3aHHBIX [TOKYMEHTOB -
HcnonauTens BpaBe OTKa3aTh B OKa3aHUH YCIYT.
7.1.17. CobGnronarh OOLICHPUHATHIC HOPMBI TOBEICHMS,
B YaCTHOCTH, HPOSABIATH YBaXXEHHE K IE€PCOHAILY
Hcnonuurens ¥ ApyruM JIMIAaM, HE MOCSArarb Ha HX
4YecTb U JIOCTOMHCTBO, HE JOIMYCKaTh arpecCUBHOTO
MOBEJCHUsI BO BpeMsl OKa3aHHUs YyCIyT, HE MeIIaTh
HPEACTaBUTENO VICIONMHNTENS WK APYTUM JIMLAM TIPU
OKa3aHUH/TIOTyI€HUU Yemyr, He JIOITyCKaTh
BBICKa3bIBaHUH (YyCTHO, TMHCHBMEHHO), BIMSIOIINX Ha
penyranuio Mcnonaurens, cyObeKTUBHBIX OLIEHOYHBIX
CY)KICHUM.

7.1.18. CaMOCTOSTENBHO  CIENUTh 32  JIIOOBIMH
oOHOBIEHUAMH HH(OpMAaIH, pa3Meriaemoi Ha Calite
Hcnonuutens, B TOM 4HCie, CIEIUTh 32 U3MEHEHUSIMHI
YCIJIOBHI OKa3aHHs YCIYT, U JIFOOBIX MHBIX MaTepHaoB,
KOTOpBIE MPSMO HJIM KOCBEHHO CBA3aHHBIX C OKa3aHUEM
Venyru uWiau BIMSIIOT Ha HUX. 3aKa3yuK JIMIOAETCS
IIpaBa CChUIAThCA HA OTCYTCTBUE OCBEIOMJIEHHOCTH 00
YKa3aHHBIX H3MEHEHMsX, €CIM Takue W3MEHEHUs
pasmemensl  Ha  Caiite  Hcmomnutens — wim
npencrasieHs! B CajoHe 7151 03HAKOMIICHHSI.

7.1.19. He Bocmpou3BomuTh (KOMHPOBaTh), He
pacmpocTpaHsTh, HE JOBOAUTH 1O  BCEOOLIEro
CBEIICHMS, a TaKXKe JIOOBIM MHBIM 00pa3oM METOAbl U
CrOocOOBl  OKa3aHMs YCIYT, KOTOpBIE CTAaHOBSITCS
JIOCTYMHBI 3aka3yMKy B Tpollecce WIM B pe3yibrare
OKa3zaHHusl YCIyL.

7.1.20. 3abmaroBpemMeHHO siBUThCA B CalloH, ¢ y4€ToM
BpPEMEHH HEOOXOMMOTO IS MOATOTOBKH K MPOLERype.
7.1.21. Cobnronate CaHUTAPHO-TUTHEHUYECKUE HOPMBI,
IpaBWwiIa MOXApHOH O€30MacHOCTH, WHCTPYKLUH II0
TEXHHKE 0€30MacCHOCTH.

7.1.22. IIpenocraButh Hcnonuurento CBOHU
NepCOHAIbHBIC JaHHBIE: UMs, (aMUIUIO, OTYECTBO
(mpm HANWYHMH), aAPEC AIEKTPOHHOU IMOUTHI, TenedOoH.
3akmmtouas Hactosmuit JloroBop, 3akazumk gaeT CBOE
cortacue Ha 00pabotky McmomHutenem — 3THX
NEPCOHAIBHBIX JAaHHBIX W HCIONB30BaHUE HX IS
paccbUIOK WH(POPMAIMOHHBIX HOBOCTeH McmomHuTens
MOCPEICTBOM 3JICKTPOHHOMN MOYTHI U CMC-COOOIICHUM.
WcronmanTens mnpuHEMaeT Ha cebs o0sg3arenhcTBa
COXpaHEHHs] KOHGHMIECHIHAIbHOCTH TEPCOHATIBHBIX
JaHHBIX 3aka3urka. OTHOBPEMEHHO C BHILIEYKa3aHHBIM
cortacueM Ha o00pa0OTKy NepPCOHANBHBIX JaHHBIX
3aKka3uMK TakXKe [aeT CBOe IIOJJHOE COIylache Ha
MoJy4eHre cooOIIeHnit oT VMcronmHuTeNns mocpeacTBoM
SNEKTPOHHOW TIOYTHl, B TOM YHCIE COOOLICHUH
PEKIIAMHOTO COAEPKaHMS.

7.1.23. He pacnpocTpaHsATh pekjaMy U HE Ipejiaratb
Ycnyra CTOpPOHHUX JTUI/PECYPCOB, CBOM YCIYTH WIIH
YCIYTH TPETHHX JIUIl HAa TEPPUTOPHU COJIOHA.

7.2. 3aka3unk BOpaBe:

7.2.1. TpeboBaTh HaIJEeKaIIEr0 WU CBOCBPEMEHHOTO
OKa3zaHus Yenyr Hcnonuurenem.
7.2.2. OOpamarbcss K VICTIOMHUTENIO T1I0 BCEM




7.2.2. OOpamarecss Kk HMcmomHuTenmo 1o BceM
BOIIPOCAM, CBSI3aHHBIM C OKa3aHWEM YCIyT, a Takxke
3aJ1aBaTh BOIPOCHI, CBSI3aHHBIE C OKa3aHHUEM YCITYT.

7.2.3. Ortka3arbCs OT pacChUIKM HalpaBUB 3alpoc Ha

JNIEKTPOHHYIO TIOYTY, YKa3aHHYI0 B HacToslIeH
Odepre.

7.3. UcnoHuTENB 00513yeTCs:

7.3.1. OpraHuzoBaTb W OKa3aTh  BBIOPaHHYIO

3aka34nkoM YCIIyTy KaudeCTBEHHO W B OTOBOPEHHBIN
CPOK.

7.3.2. YuuThIBaTh NpU OKa3aHUM YCIYT MH(OpMAaLHIO,
MIPEIOCTABIICHHYIO 3aKka3unkoM OTHOCHUTEIHHO
MPOTHUBOIMOKA3aHUH K  KaKUM-JTHOO  IpoIenypam,
MIPOBOAMMBIM B paMKax OKa3aHHUs YCIYT.

7.3.3. Ucnonb3oBarh BCcE JIMYHBIE NAHHBIE U HHYIO
KoH(QUACHIHAIbHYI0 HMHpopManuioo o  3akazdyuke
TONBKO JUIsl OKa3aHus YCIyr, He TMepeaaBaTb U He
MMOKa3bIBaTh TPETHUM JIMIIaM, HAXOMAIIYIOCS y HEro
JIOKYMEHTANNI0 1 HHPOpMAIUio 0 3aKa3unke.

7.3.4. IlposiBNATh yBakeHHE K 3aKa3uuKy, HE HapyIlaTh
mpaB 3aka3urKa Ha CBOOOIY coBecTH, MH(popManuu, Ha
CBOOOMHOC BBIpAXCHHE COOCTBEHHBIX MHCHHU W
YOCIKICHHIIH.

7.4. UcnosiHUTEIb HMeeT NMPaBo:

7.4.1. CamocTosTeNnbHO H30MpaTh (GOpMy OKa3aHUs
YeiyT ¢ y4eToM yCIIOBHN OKa3aHUsS YCIIyT, BRIOpaHHBIX
3aKa3uuKoM.

7.4.2. B mo0oe Bpems MOJHOCTBIO WM YaCTUYHO
M3MEHSTh OIrcaHue Yemyr, c y4eToM
NPEBAPUTENILHOTO yBEJIOMIICHHS 3aKa3unKa; Takue
U3MCHEHHWSI W  JIOTIOJHEHUS BCTYNAOT B  CHIY
HEMENJICHHO ITOCJIE COOTBETCTBYIOIIETO YBEIOMIICHHUS,
KOTOpO€ MOXET OBITh HaIpaBICHO 3aKa3drKy B 000
¢dopme,  BkIIOYas, HO, HE  OTPaHUYUBACH,
pa3sMeUIeHHEM COOTBETCTBYIOIIEIO YBEIOMIICHHUS Ha
Caifre UcmmommanTe s B/MH THO0 MHBIM 00pa3oM.

7.4.3. B nensx 6e3omacHocTy Mcnomuaurens, Kinenra,
3akazunka u Apyrux Knmentos, McnonHuTens Bopase
OTKa3aTb B OKa3aHWU 3aKa3yuKy YCIyIL, €cld Yy
Krnmenra OYCBHJTHO BBIPKEHBI MPU3HAKA
3a00eBaHMii, B TOM YHCJIE, HO HE OrPaHHYMBAsICH:
Ooie3HHm cepAna, KOXHBIE 3a00JEeBaHUS, OTKPBITHIC
PaHBI ¥ SI3BBI, AJIIEPTHYECKUE PEAKITHH.

7.4.4. OTKa3arh B OKa3aHWUU YCIYT 3aKa34yHKy, B JIIO00H
BO3MOKHBII MOMEHT B CIICIYIOIINX CIyYasx:

— 1pu OOHAapy)KEHHH HPOTHUBOIIOKA3aHUH, JTHOO
3aBEZOMOI1 HEBO3MOXXHOCTH OKa3aTh YCIYTH;

— mnpu orcyretBun y  Kimenra 3aka3umka
BaKIMHALUK TPOTUB OEIICHCTBA;

— IIpH HeoIuIare yCcIyr 3aKa3uyuKoM H/WITU TIpU He
MTOJITMCAHUY HEOOXOIUMBIX TOKYMEHTOB;

— TpU TIPEeNoCTaBICHUH 3aKa3uMKOM HEIOJHBIX,
HEIOCTOBEPHBIX, & TaKKe 3aBEIOMO JIOKHBIX
CBEIECHUN M JaHHBIX O cocTtogHuu KineHra
u/nnm o cebe (0 3akazuuke);

— TpU HEaJeKBaTHOM, arpeCCHBHOM IOBEICHHH
3akazunka/KnmeHTa, a Takke B Ciydasx
HaxXOKICHUS 3aKa3uuKa B aJKOTOJIBHOM MU
HapKOTHYECKOM OTIbSTHEHUH u WHBIX

BOMPOCAaM, CBSI3aHHBIM C OKa3aHHEM YCIyI, a TaKke
3a/1aBaTh BONIPOCHI, CBSI3aHHBIC C OKa3aHHEM YCIIyT.
7.2.3. Otka3aThCsl OT PacChHUIKH HalpaBUB 3allpoc Ha

SNEKTPOHHYIO TIOYTY, YKa3aHHYI0O B HacToseH
Odepre.

7.3. UcnoyiHUTEJIb 00sI3yeTCsl:

7.3.1. OpranuzoBaTh ¥  OKa3aTb  BBIOPAHHYIO

3akazyukoM YCIyry KaueCTBEHHO M B OTOBOPEHHBIN
CpOK.

7.3.2. YauThIBaTh NpU OKa3aHUH YCIYT MH(OpMALUIO,
MIPEJOCTABICHHYIO 3aKka3uukoM OTHOCHUTEIBHO
IPOTUBONOKA3aHUI K  KakUM-THOO  Ipouexypam,
MPOBOIMMBIM B paMKaxX OKa3aHHS YCIIyT.

7.3.3. Hcmnonp3oBaTh BCE JHMYHBIE AAHHBIE U HWHYIO
KOHQHUIECHIMANbHYI0 HHGOpMaLuilo O  3aka3uuke
TONBKO JUIA OKa3aHWS YCIIyT, HE TiepefaBaTh U HeE
MOKa3bIBaTh TPETHUM JIMIIAM, HAXOIAIIYIOCS Yy HETo
JOKyMEHTaLUIO 1 HHPOPMALHIO 0 3aKa3yHKe.

7.3.4. [IposiBIATh yBaK€HUE K 3aKa3uMKY, HE HapyLIaTh
npaB 3aKa3yrKa Ha CBOOOLY COBECTH, HH()OpPMALIUH, Ha
CBOOOZHOE BBIpAXKEHHE COOCTBEHHBIX MHEHHH U
yOCKICHUIA.

7.4. UcioJIHUTE/IbL UMEeT MPaBo:

7.4.1. CamocTtosiTenbHO u30HMparth (GopMy OKazaHUs
VYeaIyr ¢ y4eToM YCIOBUM OKa3aHHs YCIYT, BHIOPaHHBIX
3aKa3unuKoM.

7.4.2. B moboe BpemMs TOTHOCTHIO WM YaCTHIHO
U3MEHSATh OIMCaHNe VYenyr, c Y4eTOM
NPEABAPUTENIFHOTO yBEOOMIICHHS 3aKa3uuka; TakKue
W3MEHEHHsI W  JONOJHEHMS BCTYMalOT B  CHIY
HEMEJJICHHO MOCJIe COOTBETCTBYIOIIETO YBEIOMIICHUS,
KOTOPOE MOXKET OBITh HANPaBICHO 3aKa34MKy B JIFOOOH
dopme,  BKIOYas, HO, HE  OIPAaHUYMUBAACK,
pa3MeIeHueM COOTBETCTBYIOLIETO YBEAOMJIEHUS Ha
Caiite McnomauTens u/wim MO0 UHBIM 00pa3oM.

7.4.3. B nensix 6e3omacuocty Mcnonuurens, Kinuenra,
3akazumka u apyrux Kmmentos, McnoaHuTENs BIpaBe
OTKa3aTh B OKAa3aHMU 3aKa3uhKy YCIOyT, €ClIu Yy
Knuenra OYEBHIHO BBIPa’KCHBI MPU3HAKU
3a0oJieBaHUN, B TOM YHUCIIE, HO HE OTPaHUYHBAsICH:
Oosie3HM cepalla, KOXHBIE 3a00JeBaHUS, OTKPBITHIC
PaHBbI U SI3BBI, AJUIEPTHUECKUE PEAKIINH.

7.4.4. OTKa3arh B OKa3aHWUHU yCIYyT 3aKa3uuKy, B IIOOOH
BO3MOKHBIN MOMEHT B CJIEAYIOUINX CITydasiK:

— 1pu OOHApPYXEHHH MPOTHBOIOKA3aHWUH, OO
3aBEZIOMOW HEBO3MO)KHOCTH OKa3aTh YCIIYTH;

— mnpu orcyrctBuu y  Knumenra 3akazumka
BaKI[MHALIUH MTPOTUB OCIICHCTBA;

— TIpH HeoIUIaTe yCIyT 3aKa3uuKoM W/WIM TIPU He
MOJITICAHNN HEOOXOIUMBIX IOKYMEHTOB;

— IIpU NPEeIOCTaBICHUM 3aKa3dMKOM HETIOJHBIX,
HEIOCTOBEPHBIX, a TaKXe 3aBEIOMO JIOXKHBIX
CBEICHMH M JaHHBIX O cocrosHuu Kimenra
n/unm o cede (0 3aka3uuke);

— TIpU HEaJeKBaTHOM, arpeCCHBHOM IIOBEICHHU
3akazunka/Knuenra, a Takke B CiIydasx
HaXOX/IeHUs 3akazyhka B aJKOTOJIBHOM WIIU
HapKOTUYECKOM OTIbSIHEHUU u WHBIX
OCHOBAHUSIX, IIPOTUBOPEYALIUX




OCHOBaHUSIX, MPOTHUBOPEYALIIX
3akonomatenscTBY Poccuiickoit Deneparuy,
MIPOSIBIISIFOIIETO TIPU3HAKK arpecCHBHOIO |
HEYBa)KUTEJIHHOTO NIOBEICHHS;

7.4.5. CaMocCTOATENBHO ONPENENSTh

CIELUATUCTOB, OKA3bIBAIOIINX YCITYTH.

7.4.6. Ilo cBoeMy YCMOTpEHHIO

yCTaHaBIMBATh CTOUMOCTD YCIIYT.

7.4.7. [IpuBnexarsb JUISL OKa3aHMs VYenyr

COMCIIOJTHUTENEH WK TPETHHX JIUII [0 CBOEMY BBIOODY;

7.4.8. Tlomyuars ot 3aka3uuka 00yl HH(OpMAaLHIO,

HEOOXOOUMYIO U HCIIOJIHEHHS CBOUX O0O0S3aTenbCTB

COCTaB

ONpeNeNsATh |

mo Odepre. B caygae ©HemnpencraBieHus au00
HETIOJIHOTO Wi HEBEPHOTO MpEACTaBICHUS
3akazuukoM wuHGpOpManuH, VcnonHWUTENL BOpaBe

MIPUOCTAHOBHUTH HCIIOJIHCHUE CBOUX OOS3aTEIBCTB [0
MPEJCTABICHHSI HEOOXOMUMON MH(GOPMAIIMU B TOJHOM
o0BeMe.

7.4.9. WM3menars coctaB VYcuyr, A00aBISATh WM
BKJIIOUaTh HOBBIC YCIYTH, J0 MOMEHTa HX 3aKasza
3aKazguKoM.

7.4.10. B ciuywae ono3maHus ~ 3aka3uuMka K
COITIaCOBAaHHOMY BpEMEHH OKa3aHHWs YcIyr Oosiee 4em
Ha 15 wMunyr, HcnomHuTenb uMeEET IMpaBO HE
JomycTuTh 3akazunka W KiueHTta kK okazaHuio Yciyr
0Oe3 BeIUIATEl KomIeHcannu. Ecin McmomHurens 1mo
3ampocy 3akazumka JOIMyCKaeT 3aka3umka K YCIyre
Iocjae  ONO3JaHus, OIUlaTe  MOMJEKHUT  MOJHAas
CTOUMOCTB yCIyT 10 JloroBOpY, BpeMs OKa3aHHS YCIyT
He mpozieBaercs, ecin CTOpOHAMU HE COTIACOBAHO
HHOE.

7.4.11. Bce ycnoBus M IpaBuia, NEPEUUCICHHBIE B
maBe 7 OdepTsl  SBIAIOTCS  CYIIECTBEHHBIMH
ycaoBusiMu Jlorosopa.

8. OTrBeTcTBeHHOCTHL CTOPOH M pa3penieHue COPoOB

8.1. 3a JIOCTOBEPHOCTD MPENOCTaBIAEMON
uHpopMarmu  3aKa3dMK ~ HECET  IEePCOHAIBHYIO
OTBETCTBEHHOCTb.

8.2. 3akazunk mpu3HAET W MOTHOCTHIO MMOHUMAET, YTO
Ucnonnurens HE SIBIISIETCS BETEPUHAPHBIM
COTPYOIHHUKOM M HE MOXET OICHUBATh COCTOSHHE
KmmenTa mo Hadana okazaHWs yCIyT M B TPOIECCE UX
OKa3aHMs.

8.3. Hcnonmuutenb He HECET OTBETCTBEHHOCTH 3a
COCTOSIHHE 37I0POBbS U KM3Hb KitneHTa.

8.4. 3a mocrmencTBHsA, BO3HHUKIIHNE B peE3yIbTare
orcyrctBusg y Mcnonnurtens uHopmanuum 00
WHIWBUAYaJIbHBIX OCOOCGHHOCTSX 3H0pOBbs Kimenra
3aka3umnka, McromHuTes OTBETCTBEHHOCTH HE HECET.
8.5. Caon HEe HECET OTBETCTBEHHOCTH 3a ymepo,
HaHecéHHBI Kimenty wim camomy  3aka3duky
JNEHCTBUAMHU TPETHUX JIMI[ W/WIN JEUCTBUSMHU JPYTHUX
KUBOTHBIX (KaK WMEIONIMMHU BIAJeblla/eB, TaKk |
0ECXO3HBIMH).

8.6. 'apaHTHITHBIN CPOK Ha CHETAHHYIO padOTy WA
OKa3aHHYIO YCIYTYy HE YCTaHABIUBACTCH.

8.7. Ilpu oOHapyxkeHUU 3aKa3yMKOM — HEIOCTAaTKOB,
Ucnonnurens ycTtpanseT oOHapyXKEHHBIE HEIOYETH
OKa3aHHON yciyru (3asBIEeHHBIC 3aKa3dMKOM) [0

3akoHonarenbcTBy Poccuiickoit ®epepauuu,

TIPOSIBIISIONICTO TPU3HAKH arpecCHBHOTO U

HEYBOKUTEIHLHOTO TTOBEACHYIS;
7.4.5. CaMOCTOITENLHO ONPENENATD
CIEIMAUCTOB, OKa3hIBAIOIINX YCIYTH.
7.4.6. Ilo cBoeMy YCMOTpPEHHIO ONpEAETATh U
YCTaHABIUBATh CTOMMOCTh YCIIYT.
7.4.7. IIpuBnexarsb JUTSt OKa3aHus VYenyr
COWCITOTHUTENEH WIN TPETHUX JIUI] TI0 CBOEMY BBIOODY;
7.4.8. Tlomyuars oT 3aka3umka 00yl HH(GOPMAIHIO,
HEOOXOAMMYIO JJIsSi UCIIOJHEHUS CBOMX OO0SI3aTelIbCTB

COCTaB

mo Odepre. B cmywae HempencraBiueHus JH00
HETIOJTHOTO WIN HEBEPHOTO MPEACTABICHUS
3aka3unkoM UWHpOpManuu, VcnomHuWTENh BIpaBe

MPUOCTAHOBUThH HCIIOJIHEHUE CBOMX OO0S3aTeIbCTB [0
MPEACTABJICHUS HEOOX0MUMOW MH(OPMAIMK B TIOJIHOM
obneme.

7.4.9. W3mensats coctaB Yciuyr, HO00aBiATh WIH
BKIIIOYAaTh HOBBIE YCIYTH, JO MOMEHTa HUX 3aKa3a
3aKazquKoM.

7.4.10. B ciuywae omo3maHus ~ 3aka3uMka K
COTJIaCOBaHHOMY BpEMEHH OKa3aHWs YCIyr Ooiee dem
Ha 15 wmuaytr, McnomHuTeNnh HWMEET TIPaBO HE
JOIYyCTHTh 3aka3unka W KiMeHTa K Oka3aHuio YCIoyr
0e3 BhIUIaThl KomneHcanuu. Ecnu McmomHuTens mo
3anpocy 3akazdyuKka JOMyCKaeT 3aka3uhka K YCIyre
MOCJIC  OMO3JaHus, OIUIaTe  MOUICKHUT  IOJIHAs
CTOMMOCTB yCIIyT 110 JloroBopy, BpeMsi OKa3aHHsl yCIyT
He npojyieBaetTcs, ecnu CTOpoHAMH HE COTIIACOBaHO
HHOE.

7.4.11. Bce ycnoBus M mpaBuia, NMEpEeUHCICHHBIE B
mmaBe 7 OdepTsl  ABIAIOTCS  CYIIECTBEHHBIMHU
ycnoBusaMmH Jlorosopa.

8. OTBeTcTBeHHOCTH CTOPOH M pa3pelnieHne CopoB

8.1. 3a JIOCTOBEPHOCTH MIPEeI0CTaBIIEMON
uHpopMalMu  3aKaz3uMK  HECET  IMEPCOHAJBLHYIO
OTBETCTBEHHOCTb.

8.2. 3akazumk npu3HAET W TOITHOCTHIO IMMOHUMAET, YTO
Ucnoxaurens He SIBIISIETCS BETEPUHAPHBIM
COTPYIHHKOM ¥ HE MOXET OIIGHWBaTh COCTOSHHE
Knmenra mo Hauana okazaHus yCIOyT M B IpoIecce MX
OKa3aHMsl.

8.3. Hcnonnutens He HECET OTBETCTBEHHOCTH 32
COCTOSIHHE 37I0POBBS 1 )XH3Hb KineHTa.

8.4. 3a mocIeACTBUSA, BO3HHUKIIHNE B PpE3ylIbTare
orcyrctBus  y  Mcmomuutens  uHpopmaru - 00
WHIMBH]IyalbHBIX OCOOCHHOCTSAX 370poBbs KimeHTa
3aka3uurka, ICIoJIHUTEIb OTBETCTBEHHOCTH HE HECET.
8.5. Camon He HecET OTBETCTBEHHOCTH 3a YIIepo,
HaHecEHHbIM Kimmenty wim camomy 3aka3dumky
NEHCTBUSIMH TPETHUX JIMIl W/WIH ACHCTBUSMHU NIPYTHX
JKUBOTHBIX (Kak WMEIOUIMMH BIIaJIeNblla/eB, TaK M
0ECXO3HBIMH).

8.6. 'apaHTHitHBI CPOK HA CHENAHHYIO PaOOTy WIH
OKa3aHHYIO yCIYTy HE YCTaHABIHUBAECTCS.

8.7. Ilpu oOHapyxeHUM 3aKa34MKOM — HEIOCTATKOB,
Hcnonaurens ycTpaHseT OOHAPYKECHHBIC HEIOYCTHI
OKa3aHHOW yCIyrH (3asBIICHHBIE 3aKa3dyukoM) 10




MOMEHTA OIUIaThl OKazaHHbIX YcuyT. [locne omiarel —
OKa3aHHbBIE Yemyru CUHTAIOTCS MTOJTHOCTHIO
MPUHATHIMA 3aKa3uuKOM, KOTOPBIA (haKTOM OILIATHI
MIOJTBEPXKAACT OTCYTCTBHE JIOOBIX TMPETeH3HH K
Hcnonuurento.

8.8. CanoH oka3pIBaeT YCIOyru, IO 3aBEPIICHUIO
KOTOpBIX, McmomHuTtens JoikeH mnepenarh Kimenrta
3aka3unKky W YOeOWTHCSA, 4YTO 3aKa3uWK TPHHIIT U
ocMmotpen Kinenra no kauecTBy MCIOJHEHUS YCIYT U
BHEIIHEMY BUYy. 3aKa3yuK 00s3aH MOJNUCATh «AKT
[Ipuema-nepenauun ['pymunr-xkinuenTay, a Ucnonuurensb
MIPUHATH OIIJIAaTy 3a OKa3aHHBIE YCIYTH.

8.9. B cootBerctBum co cr. 191 'K PD Teuenue
CPOKOB, MPEAYCMOTPEHHBIX HAcTOSIMM JlOroBOpOM,
HauMHAETCS Ha CIEAYIOIIMUHA JIEHb MOCJE KaJeHAAPHOMU
JaTbl WM HACTYIUICHHS  COOBITHS, KOTOPBIMHU
OTpEeNeseH0 WX Hayalo, NMpU 3TOM HA4Yalo TEeYCHHS
CpOKa OKa3aHUs YCIYTU OINPEIENsIeTCsl NaTol MPUEMKH
yenyru uin garoil nepenaun Knuenrta uz Canona i
JIaTOM OILIAThI YCIIYT.

8.10.  CropoHsl  HeCcyT  OTBETCTBEHHOCTh  3a
HEHUCTIOIHEHNE WM HEeHaJIeKallee UCTIOTHEHHE CBOUX
00s13aTensCTB 10 HacTosme Odepre B COOTBETCTBUH C
JIEUCTBYIOILINM 3aKOHOJAaTEIbCTBOM P®.
8.11. HcnonHuTenb He HECET OTBETCTBEHHOCTH 3a
HEBO3MOXHOCTh OKa3aHHWs Tepex 3aKka3dhKkoM, B
CJICICTBUN BCJICJICTBUE HApYIIEHUS pabOThl B CETH

Wntepuer,  mporpaMMHOro  oOecreuyeHUs WU
obopynoBanus McnomHuTens.

8.12. JIro6b1e TpeOOBaHUs 3aka3drka
paccMaTpHuBarOTCs TOJIBKO Ha OCHOBaHUHU

MOTHUBHPOBAaHHOIO M OOOCHOBAaHHOTO ITHCHBMEHHOTO
TpeOoBaHMsA, HamnpaBieHHoro Mcmomnurento 1o
ajzpecaM, yka3zaHHbIM B Hactosieil Odepre.

8.13. DkcmepTHON  OIEHKOH JIOOBIX  JIeHCTBHIA
Vcnionuutens sBIIeTCs OLEHKA JIUIA, UMEIOIIETro
COOTBETCTBYIOIICE W MpodIiIbHOE o0pa3oBaHUE, W
OMBIT  TPOBEACHUS  MONOOHBIX  ACHCTBHH U
MaHMITYJSALIUN O OKa3aHUIO BBIOPAHHOTO 3aKa34UKOM
HaIlpaBJICHHs YCIIYL.

8.14. Cchulku Ha CJIOBO WJIM TEPMHUH B HACTOSIIEM
JloroBope B €OMHCTBEHHOM YHCIIE€ BKIIIOYAIOT B ceOs
CCBUIKM Ha 3TO CJIOBO MJIM TEPMUH BO MHOKECTBEHHOM
yucne. CcbUIKM Ha CJIOBO WM TEpMHH  BO
MHO)KECTBEHHOM YHCIIE BKIIOUAIOT B ce0sl CCHUIKM Ha
3TO CJIOBO WM TEPMUH B €IWHCTBEHHOM 4HCIIE.
JlaHHOE€ mpaBWIO MNPUMEHMMO, €CIM U3 TeKcTa
JloroBopa He BEITEKAET HHOE.

8.15. B cmyuae HapymeHus 3aKazdMKOM JIIOOOTO W3
00s13aTenbCTB 3aKaszunKa, npexycMoTpeHHsIx Odeproii,
Hcnonnutens BmpaBe OTKa3arbcd OT HCIIOIHEHUS
OdepThl 1 PaCTOPrHYTH JOTOBOD.

8.16. B cinywyae BO3HUKHOBeHHs cropa CTOpOHBI

OpEANPUMYT BCE BO3MOXHBIE CIOCOOBI 1O  €ro
YPETyJIMPOBaHHUIO, IyTEM IIEPEroBOPOB. ITpun
HEBO3MOXXHOCTH  paspewmieHust  cmopa, CTOpOHBI
IEpealoT €ro Ha paspelieHHe cyda — II0 MEeCTy

HaxoxJeHus McrnoaHurens.
8.17. 3axa3uuk HECET OTBETCTBEHHOCTbH 3a MPOCPOUKY
omarel 1o JoroBopy B pasmepe 0,5% ot

MOMEHTa OIUIaThl Oka3zaHHbIX Ycnyr. [locne ommarel —
OKa3aHHbIE Yenyru CUHTAIOTCS MTOJTHOCTBIO
MPUHATHIMA 3aKa34YMKOM, KOTOPBIA (PAKTOM OILIAThI
MOJATBEPKIAET OTCYTCTBUE JIOOBIX TMPETCH3WH K
Ucnonuurento.

8.8. CanoH oka3pIBaeT YCIyru, IO 3aBEpIICHHUIO
KOTOpBIX, VcmomHuTens MomxkeH mepenarb Kimenta
3aka3unky W yOeAWThCS, YTO 3aKa3udWK TMPHHSII |
ocMmotpen KiueHra no KadecTBY HUCIOIHEHUS YCIYT U
BHEIIHEMY BUJy. 3aKa3uMK O00s3aH IOJAIUCAaTh «AKT
[Ipuema-nepenaun ['pymunr-xkianeHTa», a cnomHuTtenb
MIPUHATH OIUIATy 332 OKa3aHHbBIE YCIYTH.

8.9. B cootBerctBuu co cT. 191 'K PO Teuenue
CPOKOB, MPEAYCMOTPEHHBIX HAcTOSIUM J[OroBOpoM,
HAYMHAETCS Ha CIEAYIOUUI IeHb MOoCcIe KaJeHIapHOMI
MaTel WM HACTYIUICHUS  COOBITHS, KOTOPBIMHU
OTPENEICHO WX Ha4yalo, MPU 3TOM HaYal0 TEUCHHUS
CpOKa OKa3aHWs YCIYTH OIPEENAeTCs TaTON MPHEMKH
yenyrd wid gatod nepenaun Knnenra uz CanoHa unu
JIaTOM OILIATHI YCIIYT.

8.10. CropoHbl  HeCcyT  OTBETCTBEHHOCTb  3a
HEHCIIOIHEHUE WIIM HEeHaJIe)Kalee NCIIOIHEHNE CBOUX
00s13aTensCTB 10 HacTosie Odepre B COOTBETCTBHH C
JIEUCTBYIOILIUM 3aKOHOJATEIBCTBOM P®.
8.11. HcnonaHutenb He HECET OTBETCTBEHHOCTH 3a
HEBO3MOXKHOCTh OKa3aHUS TIeped 3aka3dukoM, B
CJICIICTBUM BCJICJICTBUE HAPYIICHUS pPabOTBHl B CETH

WuTepner,  mporpamMMHOro  oOeclieueHUS WU
obopynosanus Vcriomaurens.

8.12. JIro0Obie TpeboBaHM 3akazumka
paccMarpuBaroTCs TOJILKO Ha OCHOBaHUH

MOTHBHPOBAaHHOTO M OOOCHOBaHHOTO IHMCHMEHHOTO
TpeOoBaHMs, HanpasieHHoro Mcmomnurento 1o
azpecaM, yKazaHHBIM B Hactosiiel Odepre.

8.13. DKCHepTHOM  OIICHKOM  JIOOBIX  JeHCTBUU
HcnionHuTens sABIAETCS OLIEHKA JIMIA, UMEIOIIETo
COOTBETCTBYIOIIIee H MPOQPWIbHOEe 00OpazoBaHue, U
ONMBIT  TPOBEINCHUS  MONOOHBIX  JCUCTBHA U
MaHMAMYJSIIUA 1O OKa3aHUIO BBIOPAHHOTO 3aKa34HKOM
HalpaBJICHUs YCIIYT.

8.14. Ccpulku Ha CJIOBO WJIM TE€PMUH B HACTOSIIEM
JloroBope B €OMHCTBEHHOM YHCJE BKJIIOYAIOT B ceOs
CCBUIKM Ha 3TO CJIOBO WJIM TEPMHUH BO MHOKECTBEHHOM
gucne. CcbUIKM Ha CJIOBO WJIH TEPMHH  BO
MHO)KECTBEHHOM 4YHCJIe BKIIIOYAIOT B ce0sl CCHUIKH Ha
3TO CJIOBO HWJIM TEPMHUH B CIUHCTBEHHOM YHCIIE.
JlaHHOE€ mpaBWIO TNPUMEHUMO, €CIM U3 TeKcTa
JloroBopa He BBITEKAaET MHOE.

8.15. B ciyuae HapymeHusi 3aka3udkoM JIOOOTO U3
00s13aTeNbCTB 3aKa3umKa, mpenycMoTpeHHBIX OdepToi,
Hcnonaurens BhpaBe OTKa3arbCcsd OT HCIIONHEHUS
OdepTs! B PaCTOPrHYTH JOTOBOD.

8.16. B cnyuae Bo3HUKHOBeHHs cropa CTOpOHBI

MpEeaNpUMyT BCE BO3MOXKHBIE CIIOCOOBI IO €ro
YPEryIupOBaHuIO, MyTEM IIEPEroBOPOB. IIpu
HEBO3MO)KHOCTH  paspemieHuss  crnopa, CTOpOHBI
MEpeNaloT €ro Ha paspelleHHe cyaa — IO MECTy

HaxoxxaeHus McnomHuTens.
8.17. 3axa3uuk HECET OTBETCTBEHHOCTbH 3a MPOCPOUKY
omarel 1o [loroBopy B pasmepe 0,5% ot




HEOIIAYCHHON CYMMBI 3a KaXIbId JIEHb IMPOCPOUYKH
BIUIOTH A0 MOMECHTA IIOJIHOIO HCIIOJIHCHUS CBOUX
00s13aTENILCTB.

9. Cpok aeiictBusi Opeprbl. OcHOBaHUS U NOPATOK
pactop:xennst OgepThl

9.1. Odepra BcTymaer B cwily € MOMEHTa 3akasza
3akazunkoM  Ycryr  HcmomHuTens — cmocobamu,
yKka3zaHHBIMH B HacTosimedr Odepre, M JeicTByeT o
MoJHOTO ucnonHeHus: CTOpOHaMU CBOHMX 00513aTEIbCTB.
9.2. Odepra He Tpebyer ¢usmueckoro (OyMa)kHOTO)
MOANMCAHNS W/MIM CKPEIUIEHHs NedyaTsiMu 3aKa34uKoM
n HcmomnureneM, coOXpaHsisi TpPUH OTOM IOJTHYIO
IOPUIIUYECKYIO CHITY.

9.3. UcnonHuTens ocTaBiseT 3a cOOOH MpaBO BHECTH
n3MeHeHus:s B ycioBus OdgepTsl WHIM  OTO3BaTh
Odepry B mM000¥1 MOMEHT MO CBOEMY yCMOTpeHHI0. B
ciyyae BHeceHusi wu3MeHeHuili B Odepry, Takue
W3MEHEHUs]  BCTYNAOT B CWIy C  MOMEHTA
omybnukoBanuss Ha CaiiTe, ecnm HMHOH CpOK
BCTYIUICHHSI B CWJIy HE YCTAHOBJICH WJIM HE ONpeelicH
pu OIyOIMKOBaHUH M3MeHeHwiH OdepTsl.

9.4. 3aka3unk He BIpaBe pacToprHyTh OdepTy W/mmm
TpeOoBaTh BO3BpaTa CTOMMOCTH YCIyr Mo IoOoMy
OCHOBAHHUIO MOCJIE Hauyala MX OKa3aHHSL.

9.5. HUcnomuutens BmpaBe oTkazatbesi oT OdepTs
(ucriomaenust OdepTsl) U MPEKPATUTh OKa3aHUE YCIyT
B ciy4ae HapylleHus! 3aKa3dyMKOM YCJIOBUH HacTosIIEH
OdepTshl, B T.4. TI00BIX YCIOBHH, MPEAYCMOTPEHHBIX B
n.7.1 Hacrosimeit OdepTsl.

10. dopc-maxop

10.1. CtopoHBI OCBOOOXKIAIOTCSA OT OTBETCTBEHHOCTH
32 TOJNHOE WM  YacTHYHOE  HEUCIIOIHEHHE
obs3arensctB  nmo  Odepre B ciydae, eciu
HEUCTIONTHEHNE O00S3aTelNbCTB SIBHJIOCH CIIEICTBHEM
JIEUCTBUI HEMPEOOIMMOM CUIIbl, a UMEHHO: ToXKapa,
HABOAHEHHS, 3EMIICTPACEHHs], 3a0acTOBKH, BOWHBI,
JEHUCTBUHA OpraHOB TOCYJapCTBEHHOM BJIACTH WU
Opyrux HezaBucsAmux oT CTOPOH OOCTOSITENBCTB.
10.2. CropoHa, KOoTOpas HE MOXKET BBIIOJIHHUTH
obsi3aTenscTBa o Odepre, MOHKHA CBOEBPEMEHHO, HO
HE TIO3[HEe TATH KaJeHJApHBIX JHeW Tocie
HACTYIUICHUSI OOCTOSTENBCTB HEMPEOAOIMMON CHIIHI,

MMUCbMEHHO  W3BeCTUTh  npyryio  CTopoHy, C
MIPEeIOCTaBIICHHEM OOOCHOBBIBAIOIINX  JOKYMEHTOB,
BBIJAHHBIX KOMITETEHTHBIMH opraHamw.

10.3. HcnonHutenh, HE HECET OTBETCTBEHHOCTH 3a
BpeMEHHBIE COOM W TEpephIBEI B pabOTe HHTEPHET
pecypcoB HcmomauTens u pabOTHl  3IEKTPOHHOU
CHUCTEMbI YIIPaBJCHHMS M BBI3BAHHYI0 HMH IIOTEPIO
nHpOpMALHH.

11. IIpoumne ycnoBus

11.1. CTOpoHBI TPHU3HAIOT, YTO, €CIH Kakoe-Th0o M3
ronoxxeHnid OepThl CTAHOBUTCS HEJIEHCTBUTEIHHBIM B
TEYCHHE CPOKa €ro IEHCTBUS BCIIEACTBUE HW3MEHEHUS
3aKOHOJATENBCTBA, OCTaNbHbIe MONOKeHUus OdepThl
o0s3arenbHbl 11 CTOPOH B TEUEHHE CPOKa JICHCTBUS
OdepThI.

HEOITAYCHHON CYMMBI 3a KXl JIEHb IMPOCPOYKH
BINIOTH A0 MOMCHTA IIOJHOTO MUCIIOJIHCHUA CBOHUX
00s13aTeNLCTB.

9. Cpok neiictBust Odeprnl. OcHOBaHUSI U MOPSAIOK
pacrop:kenus OgepTol

9.1. Odepra BcTymaer B CHIly C MOMEHTa 3akasza
3akazunkom  Yemyr  Wcnomamrtenst — cmocobamw,
yKkazaHHBIMH B Hactosimiedr Odepre, U neiicTByeT 10
MOJIHOTO UcTioHeHUs1 CTOpOHAMH CBOMX 00513aTeJIbCTB.
9.2. Odepra He Tpebyer (usmueckoro (OYMaxKHOTO)
HOATIMCAHUS W/UIM CKPEIUICHUS MevyaTsiMu 3aKa3duKOM
n Hcnomaurenem, coxpaHss TpA 3TOM TOJIHYIO
IOPUINYECKYIO CUITY.

9.3. Ucnonnutens ocraBisieT 3a coOOW MpaBO BHECTH
uaMeHeHuss B ycnoBus OdepTbl WHIH O0TO3BaTh
Odepty B m000I MOMEHT IO CBOEMY YCMOTpeHHUI0. B
ciydae BHeceHHMss wu3MeHeHnd B Odepry, Takue
W3MEHEHHMsT  BCTYNaloT B CHWJIy C  MOMEHTa
omyOnukoBanuss Ha CaliTe, ecniM HWHOH  CpOK
BCTYIUICHHSI B CUJTy HE YCTaHOBJICH WM HE ONpelesieH
mpu omyorKoBaHUH n3MeHeHnid OdepThl.

9.4. 3akazumk He BIpaBe pacToprHyTh OdepTy W/mmm
TpeOoBaTh BO3BpaTa CTOUMOCTH YCIYr MO JIO0OMY
OCHOBAHHUIO IOCJIE Havajla UX OKa3aHHsl.

9.5. Ucnonuurtens BmpaBe oTkazarecsi OT OdepTs
(ucnomuenns OdepTsl) U NPEeKPaTUTh OKa3aHUe YCIyr
B CIyyae HapylIeHUs 3aKa3uuKoM YCIIOBHUI HacTOsIIEH
OdepTsl, B T.4. T10OBIX YCIIOBHH, IPELYCMOTPEHHBIX B
n.7.1 nacrosmeit OdepTsl.

10. ®dopc-maxop

10.1. CropoHBI OCBOOOKITAIOTCS OT OTBETCTBEHHOCTH
32 MOJIHOE  WJIM  YacTUYHOE  HEHCIIOJIIHEHHE
oOs3arensctB 1o  Odepre B ciydae, eciu
HEHUCIIOIHEHHE O003aTeNbCTB  SBHIIOCH CIIEICTBHEM
JICUCTBUN HENPEONOIMMON CHJIbI, 2 UMEHHO: TOXKapa,
HABOIHCHHMS, 3EMIICTPSACEHHS, 3a0acTOBKH, BOWHBI,
JIECTBUH OpPraHOB TOCYJapCTBEHHOW BIACTH WU
Ipyrux He3aBUcImuX 0T CTOpPOH 00CTOSATENHCTB.
10.2. CroponHa, KOoTOpas HE MOXKET BBINOJIHUTH
obsi3atenbeTBa Mo Odepre, TOMHKHA CBOEBPEMEHHO, HO
HE TIO3MHEe TATH KaJeHIApHbIX JHEH Tocle
HACTYIUIEHUS! OOCTOSITENIbCTB HEMPEOJOTUMON  CHITHI,

MUCBMEHHO  U3BeCTUTh  Jpyryio  CTopoHy, C
MPeNOCTaBIeHNEeM OOOCHOBBIBAIOIINX JOKYMEHTOB,
BBIJAHHBIX KOMITETEHTHBIMH opraHamw.

10.3. HcnomHuTenb HE HECET OTBETCTBEHHOCTH 3a
BpEMEHHBIE COOM W TIepephIBHI B paboTe WHTEPHET
pecypcoB Hcmomautenss u pabOTHI  3IEKTPOHHOMH
CHUCTEMBI YIIPABJICHHUS W BBI3BAHHYID HMH IIOTEPIO
uHpOpMaLKH.

11. ITpoumne ycioBus

11.1. CTOpOHBI TPU3HAIOT, YTO, €CIM KaKOoe-THOO H3
nosoxkeHui OdepThl CTAHOBUTCS HEACHCTBUTEIBHBIM B
TEUCHHE CPOKa €ro ACHCTBUS BCIEACTBUE H3MEHEHHUS
3aKOHOAATENbCTBA, OCTaJbHBIE TONOKeHus: OdepTol
oOs3arenbHbl 111 CTOPOH B TEUEHHE CpPOKa JIeHCTBUS
OdepTsI.




11.2. B ciydyae HECOOTBETCTBUS COCTaBa YCIYT,
MPeAOCTaBIsIeMbIX B paMKax  JICHCTBYIOIIETO
JHoroBopa-ohepTsl, HECOINIaCOBAHHBIM JIO MOMEHTa
Hauaja OKa3aHWs YCIYT TMOTPeOHOCTAM 3aKa3uuka,
HcnonHuTtens OTBETCTBEHHOCTH HE HECET.
11.3. AKientys HacTOSIIy 0 odepTy, 3aKa3uuK
BEIpaXKaeT cornacue u pasperracr OO0 MUWJIOP/]
WHH 7709762146

(mamee «McmomauMTENE», a paBHO «CamoH»),
JEHCTBYIOIIEr0 Ha OCHOBaHMM YcTaBa (fanee —
Oneparop) o0OpabarhiBaTh  CBOM  MEPCOHANIBHEIC
JAHHBIE, B TOM 4YHClIe (DaMWIMIO, UMS, OTYECTBO, Jara
POXKICHUS, MOOWITEHBII TenedoHbI, aznpec
AJIGKTPOHHOM TMOYTHI, BKITIOYast COOpP, CUCTEMATU3AIHIO,
HaKOIUICHWE, XpaHEHWe, yTodyHeHHe (OOHOBICHUE,
W3MEHEHUE), UCTIONIb30BaHNUE, PACIPOCTPAHEHHUE (B TOM
yyuciae mepegady Ha  Tepputopun  Poccuiickoi
Ddenepanuu u TPaHCTPaHUIHYIO repenavy),
00e3TurBaHue, ONMoKMpOBaHUE, YHUUYTOXKEHUE
MEPCOHANBHBIX JIAHHBIX, a TaKKe Tmepeaayy ux
koHTpareHTam Omnepatopa ¢ LeNbl0 JAajdbHeHmein
obpaboTkm  (BKIIOWas  cOOp,  CHCTEMAaTH3AIHIO,
HaKOIUICHHWE, XpaHeHHe, yTOYHeHHWe (OOHOBIICHHUE,
M3MEHEHHE), UCTIOIBh30BaHUE, PACTIPOCTPAHEHUE (B TOM
yuclie mepenadyy Ha  Tepputopuu  Poccuiickoit
Odenepanuu 17§ TPaHCTPAHUIHYIO nepeniaqy),
00e3urBaHue, 6I0KMpOBaHUE, YHUUYTOKEHUE
MIEPCOHATBHBIX JTAHHBIX) JUTS MIPOBEICHUS
WCCIENIOBaHUI,  HANpaBIEHHBIX HA  YIy4IIeHUE
KauecTBa YCIYyr, JJIS TPOBEACHUS MapKETHHTOBBIX
OporpaMM, CTAaTUCTHYECKMX HCCIEOBAHHMH, a TaKKe
JUIE  TIPOABIDKEHWSI  YCIIyT HA  pPBIHKE  MyTEeM
OCYIIECTBIICHHUS TPSIMBIX KOHTAaKTOB C 3aKa3duMKOM C
MTOMOIIBIO PA3IMYHBIX CPEACTB CBS3M, BKIIOYasi, HO, HE
OTpPaHMYMBASACH: TOYTOBAS PACCBUIKA, JJICKTPOHHAS
roura, TesedoH, (hakCUMUITbHAS CBS3b, CETh VIHTEpHET.
11.4. 3aka3ymik BEIpaKAET COIVIACHE M pa3zperiacT
Oneparopy u koHTpareHTam Oreparopa 00padaThIBaTh
[IEPCOHAIbHBIC JIaHHBIE 3aKa3uuka, C IOMOIIbIO
ABTOMATHU3MPOBAHHBIX CUCTEM YIpaBlieHHS 0Oa3aMu
JAHHBIX, a TaKXKe HWHBIX MPOrPAMMHBIX CPEJICTB,
CHelMaabHO  pa3pa0OTaHHBIX MO0  TOPYYCHHUIO
Oneparopa. Pabora ¢  TakuMH  CcHCTEMaMH
OCYIIECTBIISIETCST TI0 TPEANHCaHHOMY OIepaTopoM
anroput™my  (cOop, cHcTeMaTH3auus, HaKOIUICHHE,
XpaHeHHe, YTOYHEeHHe, HCITOb30BaHNne, OJIOKHPOBAHNE,
VHUYTOXKCHUE).
11.5. Ucnons3yembie ciocoObl 00pabOTKH (BKIIOUAs,
HO, HE OrpaHWYWBAsCh): aBTOMAaTHYECKas CBepKa
MOYTOBBIX KOJOB C 0a30d KOJOB, aBTOMAaTHYECKas
MpoOBepKa HAMUCAHWS HA3BaHWI  YJIHI/HACEICHHBIX
IyHKTOB, YTOYHEHHWE JaHHBIX 3aKa3uWka IyTeM
TeneOHHON, IMOYTOBOM CBSI3M C 3aKa3uyMKOM WIIH C
NOMOIIBI0O  KOHTAaKTa  4epe3  ceTb  VHTepHer,
CerMeHTalus 0a3bl 10 3a/laHHBIM KPUTEPHUSIM. 3aKazuuK
COTTIAIIAETCS C TEM, YTO, €CIU 3TO HEOOXOAMMO JUIS
peanm3anuy memel, YKa3aHHBIX B HacTosmied odepre,
€ro MepcoHabHBIE JaHHbIE, oTy4YeHHbIe Oneparopom,
MOTYT OBITh TIEpENaHbl TPETHUM JIUIAM, KOTOPBIM
Ormeparop MOXET MOPYIHTHh 00pabOTKY ITePCOHATBHBIX

11.2. B ciny4ae HECOOTBETCTBHA COCTaBa YCIYT,
MPENOCTaBIsIeMBIX B paMKax  JCWCTBYIONIETO
JloroBopa-oepTsl, HECOINIACOBAHHBIM O MOMEHTa
Hayajga OKa3aHUs YCIYr HOTpeOHOCTAM 3aKazuMKa,
HcnonHuTenb OTBETCTBEHHOCTH HE HECET.

11.3. Akwmentys Hacrosmyr odepry, 3aka3uuk
BbIpaXkaeT coriacue M paspemaer MHIUBUAYyaTbHOMY

npeanpuHumarento  Berporon EBrenune  JIbBoBHE
(mamee  «McmomauTenb», a  paBHO  «Camony),
JIEUCTBYIOIIAs Ha OCHOBaHUU OI'PHUII

309774613201106 (manee — Oneparop) oOpabaTbIBaTh
CBOM TI€PCOHAJILHBIEC TAaHHBIE, B TOM YHCIE (HaMIIIHIO,
UMsI, OTYECTBO, Jara pOXKICHHSA, MOOWILHBIN
TesnedoHsbl, agpec AMEKTPOHHON MOYTHI, BKJIIOYas cOop,
CHCTEMAaTH3alllI0, HAKOIJICHUE, XpaHEHUE, YTOUHCHUE

(obGHOBIICHUE, U3MCHCHHE), HCIIOJIb30BaHUE,
pactpocTpaHeHne (B TOM 4YHCIEe Tiepefady Ha
TEPPUTOPUU Poccuiickoii ®Oenepanyuu u
TPaHCTPAHUYHYIO nepenauy), 00€e3JIn4YrBaHHuE,

6HOKI/IpOBaHI/I€, YHUUYTOXCHUEC NMEPCOHAJIBHBIX JAaHHBIX,
a TaKXke Mepenadyy ux KoHTpareHTam Ormeparopa ¢
Ieaplo  maibHelme o0paboTku  (BKIodas cOop,
CHCTEMAaTH3aIINI0, HAKOIJICHUE, XpaHCHUE, YTOUHCHHE

(oOHOBIICHUE, U3MCHEHHE), WCIOJIh30BaHUE,
pacripocTpaHeHne (B TOM YHCIE TMepeaady Ha
TEPPUTOPHUU Poccuiickoit deneparuu 5
TPaHCTPAHUIHYTO nepenaqy), o0e3nuYrBaHue,

ONOKMpOBaHNE, YHUUTOKECHUE TIEPCOHATBHBIX JAHHBIX)
JUTS TIPOBEICHUS WCCIENOBAHMN, HAINPaBIEHHBIX Ha
yAy4IIeHHe KauecTBa yCIyr, M  MpOBEAEHHUs
MapKETHHTOBBIX porpamm, CTaTUCTHYECKUX
WCCIIEZIOBAaHUM, a TaKkKe I MPOABIDKEHHS YCIyr Ha
pPBIHKE TyTEM OCYIIECTBICHHS TPSIMBIX KOHTAKTOB C
3aKa3uuKkoM C TOMOIIBIO PA3IMYHBIX CPENICTB CBS3H,
BKJIIOYasi, HO, HE OrPaHUYMBAsICh: MOYTOBAsI PACCHUIKA,
JJIEKTpOHHAS TouTa, TenedoH, (haKCHMHUIIbHAS CBS3b,
cetb HTEpHET.

11.4. 3akazuMk BBIpa)KaeT CcoMNIaCME WU pa3periaeT
Oneparopy u koHTpareHTam Omneparopa o0pabaTbIBaTh
MEpCOHANBHBIE JaHHBIE 3aKa3yhKa, C IOMOIIBIO
ABTOMATH3UPOBAHHBIX CHUCTEM YIpaBleHHS 0Oa3aMu
JNAHHBIX, a TaKKe WHBIX TPOTPAMMHEIX CpEJICTB,
CHEeNMaNbHO  pa3pabOTaHHBIX 10  TMOPYYEHHIO
Omeparopa. Pabora ¢  TakumMu  cuUcTeMamu
OCYUIECTBIISIETCS. MO IPEANHCAHHOMY ONEepaTopoM
anroput™my  (cOop, cucTeMarn3anus, HaKOIUICHHE,
XpaHeHHe, YTOYHEHHUE, HCITOB30BaHne, OJIOKHPOBAHHE,
YHUYTOXCHUE).

11.5. Ucnonw3yembie criocoObl 00pabOTKHM (BKITHOUAS,
HO, HE OrpaHWYMBAsCh): aBTOMAaTHYECKas CBEpKa
MOYTOBBIX KOJOB ¢ 0a30d KOJOB, aBTOMAaTHYeCKas
MpPOBEpPKAa HAIMCAaHUS Ha3BaHUH  YIIWI/HACEIIEHHBIX
MyHKTOB, YTOYHEHHE MJaHHBIX 3aKa3uhka IyTeM
TEJIC(OHHOM, MOYTOBOM CBsA3M C 3aKa3uMKOM WU C
MOMOIIbI0O  KOHTakTa  yepe3  ceTb  VHTepHer,
cerMeHTaIys 0asbl 1Mo 33/JaHHBIM KPUTEPHUSIM. 3aKa3qHK
COTJIAIIAETCS C TeM, YTO, €CIIMd 3TO HEOOXOIMMO I
peanu3anuy LeNed, yKa3aHHBIX B HacToswiel odepre,
€ro MepcoHalbHbIE JaHHbIE, ToTy4eHHbIe OnepaTopom,
MOTyT OBITH TI€pelaHbl TPETBHM JUIAaM, KOTOPBIM




JaHHBIX  3aKa3uMka Ha OCHOBaHMHM  JIOTOBOpA,
3aKJIIOYEHHOTO C TAaKUMH JIMIIAMH, TIPH YCIOBUHU
coOroneHus TpeOOBaHMIA 3aKOHOJIATEIIHCTBA
Poccuiickoit ®Denepanmu 00 o0ecHeYeHUH TaKUMHU
TPETBUMU TUIIaMA KOH(HIEHIIMATEHOCTH
MEPCOHATBHBIX JTAHHBIX u 0e30macHOCTH
NepCOHAIBHBIX JaHHBIX MPU X 00paboTKe.

11.6. Ilpu mepenadye ykKazaHHBIX HaHHBIX 3aKa3uMKa
Oneparop  TpeAympexaaeT UM,  MOTyYaroIInx
NepcoHaJIbHbIE JaHHblE 3aka3uMka, O TOM, YTO O3TH
JaHHBIC SBISIOTCA KOHQUACHIHATHHBIMH H MOTYT
OBITH MCITOJTF30BAHbI JIUIIb B IENAX, JUI KOTOPBIX OHH
COOOTICHBI, U TPEOYIOT OT ATUX JIUI] COOTIONCHUS 3TOTO
MpaBuiIa.

11.7. 3akazuuk BHOpaBe 3ampocuTs y Omneparopa
MOJTHYI0 HMH(QOPMAILMI0O O CBOMX MEPCOHAIBHBIX
JaHHBIX, X 00pabOTKe M WCIONb30BAaHUHU, a TaKKeE
moTpedoBarh UCKITFOUEHUS 17001
VCTIPABJICHHS/ TOTIOTHEHUSI HEBEPHBIX WM HETONHBIX
MEPCOHANBHBIX JTAHHBIX, OTIIPaBUB COOTBETCTBYIOLIHIA
MMCBbMEHHBIH 3anpoc Ha uMs OnepaTopa Ha IMOYTOBBIN
azpec.

11.8. JlanHOe 3akazuymkoM comiacue Ha 00pabOTKy ero
MEPCOHANBHBIX JIAHHBIX SIBISETCS OECCPOYHBIM U
MOXET OBITh OTO3BaHO TIIOCPEICTBOM HAallpaBICHUS
3aKa3uukoM TIMCBMEHHOTO 3asBIEHHS B  aJipec
Omeparopa H©Ha amgpec ero CajloHOB WIM TIO
JIEKTPOHHOM IMOYTE.

12. Kon(uaeHIIHAIBLHOCTH

12.1. B caywae mocrynnenus B aapec Mcmomnurens
WIA OJHOTO W3 TEPEYHCICHHBIX CallOHOB CEeTH
«MUWUJIOPIl» B 11.13 Hacrosmeir OdepTsl THCEMEHHOTO
oOparieHus Ha peaMeT HEOOXOOUMOCTH
03HAKOMJICHUSI C BHJIEO3AIKCHIO0, CIEAYET YUYUTHIBATH,
YTO Marephaibl BHIEOCHEMKH B CETH CaJIOHOB
«MWJIOPIl» no mepemadu WX C HENbIO YCTAHOBICHHS
JUYHOCTHU CHSITOTO (3a(UKCUPOBAHHOTO) Ha
BHJICOKAMEpY, HE  SBIAIOTCA  OHOMETPUYECKUMHU
MIEPCOHANIBHBIMUA JaHHBIMH (M300paskeHHe 4YelIOBeKa,
KOTOPOE MO3BOJISIET YCTAHOBUTH €TI0 JINYHOCTB).

12.2. TpeOGoBanms 00 O03HAKOMIIEHUH (TIPOCMOTPE)
BHJICO3AIMCH IJUI[AMH, HE WMEIONUM JIOCTyH K
yKa3aHHBIM 3alUCsAM (KJIMEHThl — 3aKa3yMKd YCIyT
Ucnonnurens - cetu canoHoB «MWIIOPI»), moryt
OBITH YIOBJIECTBOPECHBI (HE SIBISIOTCS HApPYIICHHUEM) 10
YCMOTPEHHWIO pYyKOBOACTBa McrmomHuTens - ceTu
camonoB  «MUJIOPl», mocne  mOATBEPKACHUS
JUYHOCTH M CTaryca KIMEHTa-3aKa3uuka YCIyr
HWcnomuurens - cetw  cajmoHoB  «MMUMIJIOPI»
(Bumeo3anuch JTUIAM, HE SBIISIOIIUMUCS KIMEHTaMHU —
3aka3zunkamMu yciuyr VcnonHWTENs - CEeTH CaJlOHOB
«MUJIOPI» I O3HAKOMJICHUSA HE
MIPEOCTABIISIOTCS).

12.3. 3anuck uH(GOPMAITUHN ¢ KaMep BHUICOHAOIIOICHUS,
P  HaJMYUU TEXHUYECKOW BO3MOXHOCTH MOXKET
OCYIIECTBISATHCS Kak Ha KECTKHHA TIICK
BUJICOPETUCTpPATOpa, TaK M IIyTEM COXpaHEHHsS Ha
obmayHoM  cepBepe  MHTepHeT-mpoBaiinepoB, B
3aBHUCHMOCTH OT TEXHHYECKOM BO3MOXKHOCTH Kak

Omneparop MOXET MOPY4YUTh 00padOTKY MepCOHATIBHBIX
JMaHHBIX ~ 3aka3dnka Ha OCHOBAaHHH  JIOTOBOPA,
3aKJIIOYCHHOTO C TaKUMH JIMIIaMH, TPH YCIOBUH
coOmoneHus TpeOoBaHUN 3aKOHO/IaTEILCTBA
Poccuiickoii ®Denepanmu 00 00€CIIEYCHUH TAKUMHU
TPETHUMU JIUIIAMHA KOH(HICHIIMATBHOCTH
MEPCOHATBHBIX JTAHHBIX u Oe3omacHocTH
MIEPCOHAIBFHBIX TAHHBIX MPH UX 00paboTKe.

11.6. Ilpm mepenmade yka3aHHBIX JaHHBIX 3aKa3duKa
Oneparop  OpeAynpexaacT  JIMI,  MOJYYaroIIux
MEPCOHANILHBIC JaHHBIC 3aKa3uuka, O TOM, 4YTO STH
JAHHBIE SBIAIOTCA KOH(DHASHIMATBPHBIMH M MOTYT
OBITH MCITOJIb30BaHbI JIUIIb B LENSX, JUISI KOTOPBIX OHH
COOOIIEHBI, U TPEOYIOT OT 3TUX JIUI] COOIIONCHUS ITOTO
MpaBHIIA.

11.7. 3akazumk BmpaBe 3ampocuTh y Omeparopa
MOJHYI0 HMH(GOPMAIIMI0O O CBOMX IEPCOHAIBHBIX
JAHHBIX, WX 0OpabOTKe W WCIOJIH30BAHWUH, a TaKKe
norpeboBaTh WCKJTFOUEHUS 130131
WCTIPABJICHUS/ IOTIOJIHEHUSI HEBEPHBIX HIIM HETIOIHBIX
MEPCOHANILHBIX JIAHHBIX, OTIPABUB COOTBETCTBYIOIIUI
MUChbMEHHBIN 3anpoc Ha uMs Oneparopa Ha MOYTOBBIN
azpec.

11.8. JlanHoe 3aka3uukoM cornacue Ha 00pabOTKy ero
MEPCOHANLHBIX JAaHHBIX SBISETCS OCCCPOYHBIM U
MOXET OBITh OTO3BAHO IIOCPEICTBOM HAIPABICHHS
3akazgyuKkoM TMUCHBMEHHOTO  3asABICHUS B  ajpec
Onepatropa Ha anpec ero CaloHOB wWiH IO
AIIEKTPOHHOU TIOYTE.

12. KonduaeHunaIbHOCTD

12.1. B cayyae mocrymieHus B azapec McnomHutens
WIH OJHOTO W3 TEPEUYHCICHHBIX CallOHOB CETH
«MUWJIOPMl» B .13 Hacrosmieir OdepTsl MMCEMESHHOTO
oOparieHust Ha MpeaMeT HEOOXOAMMOCTH
O3HAKOMIIEHHUSI C BUEO3AIHCHIO, CIENYyeT YIUTHIBATH,
YTO Marepuaigbl BHJICOCHEMKH B CETH CaJOHOB
«MMUWJIOPl» no mepenaun UX C LENBIO YCTAHOBICHMUS
JUYHOCTH CHSITOTO (32 UKCHUPOBAHHOTO) Ha
BUJICOKAMEpPY, HE  SBISIOTCS  OMOMETPUYCCKUMU
MEePCOHANBHBIMU JTAHHBIMU (M300paskeHrEe YeNoBeKa,
KOTOPOE MO3BOJSET YCTAHOBUTH €TO JIMYHOCTH ).

12.2. TpebGoBanms 00 03HAKOMIIGHWH (IIPOCMOTpE)
BUJICO3AMUCH JIUI[AMM, HE HMEIOUIMM JOCTyN K
yKa3aHHBIM 3amucsAM (KIMEHThl — 3aKa3uyuKd yCIyT
Ucnonaurenst - cetu camonoB «MUIIOP[»), moryr
OBITH YIOBJIETBOPEHBI (HE SBIIIOTCS HAPYIICHUEM) IO
YCMOTPEHHIO pyKoBoAcTBa Mcmomnutens - cetu
CaJIOHOB «MUJIOP», Iocje  MOATBEPKIACHUS
JUYHOCTH W CTaryca KIIMeHTa-3aKa3umka yCIyT
HUcnomaurens - cerm  cainoHoB  «MUJIOP»
(BUIE€O3aMKCh JTUIAM, HE SBISFOIIUMUCS KIMSHTaMU —
3aka3unkamu ycuyr McmomHWTENs - CeTH CajoHOB
«MUIIOPI» TSt O03HAKOMJIEHU S HE
MIPEOCTABIISIOTCS).

12.3. 3anmuck MHPOpPMAIIUU C KaMep BUICOHAOIONCHNS,
MpH HAIWYUN TEXHUYECKOW BO3MOXXHOCTH MOXKET
OCYILECTBIATHCA Kak Ha JKECTKUN IOUCK
BHUJIEOPETUCTPATOPa, TaK M MYTEM COXPaHEHUs Ha
obmauHoM  cepBepe  MHTepHET-TIpOBaiimepoB, B




Ucnonnurens, Tak U
«MUNJIOPI».

12.4. OcymecTtBisieMoe BHACOHAONIONAEHNE B CaJOHAX
cetn «MUJIOP/l» He mNOANEXUT Nepe3anucH, IpH
HAJIMYUN TEXHUYECKOW BO3MOXHOCTH YHHUTOXKAETCS
ABTOMATHYECKH 110 MEpe 3aTlOTHEHUS TTaMSITH KEeCTKOTO
JIMCKA WM UCTEUCHUS 7 (CEMU) KaJICHIApHBIX THEH.
12.5. Tlo mnuceMeHHOMY OOpalieHHI0 KIWeHTa -
3aka3zunku ycruyr VcmomHWTENs - CeTH CajJoHOB
«MUJIOPIl» Bumeo3amuch 3a 3alpoOIICHHBIN MEPHUO
BpeMeHn (He TmO3AHEe 7 JHEH ¢ MOMEHTa
TIPOU3OIIEAIICTO COOBITHSI) MOXKET OBITh CKOIMMPOBaHA
1 coxpaHeHa (Ha JKECTKOM JHCKEe KOMITBIOTEpa) MpHU
HaJMYUHU TEXHUYECKOH BO3MOXKHOCTH C MOCIEAYIOIUM
€e MPeIOCTaBICHHEM II0 MOTHBHPOBAHHOMY 3alpoCy
[IPaBOOXPAHUTEIbHBIM opraHam (MHBIM
YIOJHOMOYEHHBIM CTPYKTypaM). B ciydae oTcyTcTBuUs
IMMCBMEHHOTO oOparteHust - Ucnonaurens
BHJIEO3AITHCH C OT/ISIBHBIM COOBITHEM HE COXPAHSET.
12.6. Cpok xpaHEeHHMsS BHJACO3AMKCH, NPU HATUIUH
TEXHUUYECKON BO3MOXKHOCTH COCTaBisieT - He Oonee 30

KaXxXaoro cajioHa CETH

(TpumnaTe)  KaJeHOApHBIX ~ OHEH ¢ MOMEHTa
pPETHCTPAllMH THCEMEHHOTO OOpallleHHs KIUEeHTa -
3aka3umka ycuyr VcnodaHWTENns - CETH CaJOHOB

«MUIIOP]» (1o ucTe4eHnn yKa3aHHOTO CPOKA 3aIiCh
YHHUYTOXKAeTCs). B HCKIIOYMTENBHBIX CIydasX CpPOK
XpaHEHHs] MOXKET OBITh YCTAHOBJIEH MHANBUAYAIBHO 110
TpeOOBaHHUIO TPABOOXPAHUTEIBHBIX OpPraHOB (HMHBIX
YIOJTHOMOYEHHBIX CTPYKTYP).

12.7. TlpocMOTp 3amuicaHHBIX HW300paKEeHUH, TpH

HAJIMYUA ~ TEXHUYECKOM  BO3MOXHOCTH  MOXET
OCYIIECTBISITHCS ~ HMCKIIOYATENBHO B YCIOBHAX
OTPaHUYICHHOTO JocTyna (pm OTCYTCTBHU

MOCTOPOHHHMX JIMII), @ TAKXKE JUIS 3alIUThI MyOINYHBIX
uHTEpEecOB (T.c. BBIBIEHHE (aKTa COBEPLICHUS
[IPaBOHAPYILEHHUA) B INPOCMOTPE MOTYT Yy4acTBOBATh
JUma, W300paXEHHbIE Ha  3allUCH, COTPYIHHUKH
MOJUIIMM W HHBIE YIOITHOMOYEHHBIE CTPYKTYpBHI,
COTpYAHUKH ceTH canoHoB « MUJIOP/L»).

12.8. 3anuce mHbOpPMaUK BHICOHAOIIONCHUS, B TOM
yuciae (oro, ayaguo W BHIEO ChEMKa SIBISETCS
KOH(UAECHIIMATIBHONW, HCHoib3yeTcss McnonHuTtenem u
pykoBoncTtBoM cetd canoHoB «MWJIOPI»  nmns
CIIy’)KeOHBIX ~HYXI, HE pacKpblBAIOT JHYHOH U
CEMEHHOMN TallHbI IPAKJAHUH, HE YMAJAIOT UX YECTh U
mo0poe WMs, a TakXKe OCYyIIeCTBIseTcs Oe3 1eneit
uaeHTuGUKanuu, cbopa wWHOOpPMANUA O YACTHOM
JKU3HU  JIUI — KJIMEHTOB  3aKa3uuKOB  yCIYyT
Ucnonnurens - ceru caisoHoB «MUJIOPI» u cbopa
OMOMETPUYECKIX JAHHBIX.

12.9. Tlepenaya 3amuceld Kamep BHWICOHAOIIOICHUS
TpETbell CTOpPOHE Ha MAarepuaJbHOM  HOCHUTENE
JOIMYCKAeTCs TOJIBKO B MCKIIOUUTEIBHBIX CIIydyasx, IpU
HAJIWYUM TEXHUYECKOH BO3MOXHOCTH (IO 3ampocy
CIICJICTBEHHBIX W CYIEOHBIX OpPraHOB/aJBOKATCKOMY
3ampocy — TpH  COOJIONEHHWH  YCTaHOBJIECHHOTO
hopmymsipa 3ampoca), MPEyCMOTPEHHBIX
JIEUCTBYIOIIMM 3aKOHOAATENBCTBOM PD.

12.10. B cny4ae moctyruieHus B afpec McrnomHurens —
canmonoB cetn «MUJIOP/]», amBokarckoro 3ampoca Ha

3aBHCUMOCTH OT TEXHMYECKOM BO3MOXKHOCTH Kak
Wcnomaurenst, Tak © KaKAOTO CallOHA CETH
«MUJIOPI».

12.4. OcymiecTBiaseMoe BUACOHAOMIOACHAE B CallOHAX
cetu «MUJIOP» He NOMICKUT MEpe3anucu, Ip
HAIMYUN TEXHUYECKOH BO3MOXKHOCTH YHHUYTOXKAETCS
aBTOMaTHYECKH 110 Mepe 3all0JHEHHUS TaMITH XKECTKOTO
mucka wim uctedeHuns 30 (Tpuamard) KaJdeHTapHBIX
JTHEH.

12.5. Ilo mnucekMeHHOMY OOpallleHHIO KIMEHTa -
3akazuuku ycrayr McrnomHuTtens - CETH CaJOHOB
«MUJIOPIl» BHmeo3anuch 3a 3ampoOIICHHBIN TEPHOL
BpemMeHn (He mo3aHee 14 gHEH € MOMeEHTa
MIPOU3OIIEAIIETO COOBITHSI) MOXKET OBITh CKOIMPOBaHA
U cOXpaHeHa (Ha JKECTKOM JWCKE KOMIBbIOTEepa) MpHU
HAIMYUHA TEXHUYECKON BO3MOKHOCTH C IOCIIEAYIOIUM
ee TMperoCTaBlIEHHEM I10 MOTHBHPOBAHHOMY 3aIrpocy
MIPaBOOXPAaHUTENHEHBIM opraHam (MHBIM
YIOJTHOMOYEHHBIM CTPYKTypam). B ciydae orcytcTBus
MTUCHMEHHOTO oOpareHus — Ucnonnurens
BUIC03AIUCH C OTAENBbHBIM COOBITHEM HE COXPAHSICT.
12.6. Cpok XpaHCHHs BHACO3AMNCH, TPH HATUIAH
TEXHUYECKOH BO3MOXKHOCTH COCTaBIIsIET - He Oonee 30
(Tpuouatv) — KaJeHIApHBIX ~ AHEH ¢ MOMEHTa
perucTpauMy MHUCbMEHHOTO OOpalleHHs KIMEeHTa -
3aka3unka ycmyr VcnojgHWTenss - CeTH CaJoOHOB
«MUMJIOPLl» (mo ucTedeHnn yKa3aHHOTO CPOKa 3aIlliCh
YHHUYTOXKAETCSA). B HCKIIOYHUTENBHBIX CIydasX CpOK
XpaHEHUS] MOXKET ObITh YCTaHOBIIEH HHIUBUAYAIBHO 110
TpeOOBaHMIO MPABOOXPAHUTENBHBIX OPraHOB (HMHBIX
YIOJIHOMOYEHHBIX CTPYKTYD).

12.7. TlpocMoTp 3amMCaHHBIX HW300pakeHUH, TPHU

HaJIM4uun TEXHUYIECKOMN BO3MOXHOCTH MOXET
OCYHICCTBJIATHCA HUCKIIFOYUTCIIBHO B YCIIOBUAX
OIrpaHUYCHHOT'O AOCTYyIIia (HpI/I OTCYTCTBUHA

MOCTOPOHHMX JIMII), & TakKe JUIS 3aIIUTHI TyOITHIHBIX
WHTepecoB (T.€. BBIBICHHE (haKTa COBEPIICHUS
MpPaBOHAPYIIECHUSI) B MPOCMOTPE MOTYT yYacTBOBATh
TUIa, W300paXEHHbIE HA  3alliCH, COTPYIHUKH
MOJNIUIIMA W WHBIE YIIOJHOMOYCHHEIE CTPYKTYPHI,
CcOTpyaHUKHU ceTH canoHoB « MUJIOPI»).

12.8. 3ammce MHQOpPMAUU BUACOHAOMIONCHUS, B TOM
gucie (oTto, ayamo W BHIEO CHEMKa SIBIISETCS
KOH(DUICHIIMATBHON, HCIONb3yeTcs McmonHuTeneM u
pykoBoacTBOM cetu caimoHoB «MUJIOPy»  ans
CIy’)kKeOHBIX HYXJ, HE pacKphlBalOT JHYHOH U
CEeMEHOM TallHbl rpaXIaHUH, HE YMAJSIOT UX YECTh U
noOpoe WM, a TakKe OCYIIeCTBISeTCs Oe3 Iierneit
uaeHTHuKanuy, cobopa HHPOpMALIMUM O YaCTHOH
KU3HA  JUI] —  KIACHTOB  3aKa34WKOB  YCIyT
Wcnonuurens - ceru camonoB «MUJIOPI» u cbopa
OMOMETPUYECKUX JaHHBIX.

12.9. Ilepemaua 3amuceil Kkamep BHICOHAOIIONEHUS
TpeThell CTOPOHE HAa MAaTePHAIBHOM  HOCHTEIE
JTOTTYCKAETCSI TOJIBKO B MCKITIOUUTENBHBIX CIIy4asiX, MPU
HATMYUN TEXHUYECKOH BO3MOXHOCTH (IO 3arpocy
CIIEICTBEHHBIX W CYIEOHBIX OPraHOB/aBOKATCKOMY
3ampocy — TpU  COONIOJCHWUU  YCTAaHOBJICHHOTO
dopmyisipa 3amnpoca), MPeIyCMOTPEHHBIX
JISUCTBYIOIINM 3aKoHOAaTeNbCTBOM PD.




ocHoBanmu 4. 4 cT. 6.1 3akoHa 00 aJgBOKATCKOM
NESATETHPHOCTH, aJBOKAaTy MOXET OBITh OTKa3aHO B
MPEIOCTABIICHUH 3aMPOIICHHBIX CBEICHUN: €CIIHA JIUIIO
HE pacrollaraeT 3allpOIICHHBIMH CBEJCHUSIMH, €CIU
aJBOKaT Hapymmi TpeOoBaHUS K (opMme, TMOPIIKY
odopMIICHHS ¥ HAIPaBJCHHs aJIBOKATCKOTO 3ampoca u
€CIT 3alpOIICHHBIC CBEJCHUS OTHECEHBI 3aKOHOM K
rH(GOPMAINH C OTPAaHUICHHBIM JOCTYTIOM.

12.11. B cooTBeTcTBUM € MOAINYHKTOM 2 IyHKTa |
cratbu 152.1 Ipaxnanckoro komexkca Poccuiickoit
Oenepanuy, JHUIA HAXOMSAIIMECS B CallOHAX CETH
«MUJIOP/l», oco3HAIOT BO3MOXHOCTh MX (hOTO- WIIH
BHJICOCHEMKH H, TIOCKOJIBKY 3TOTO MECTa OHH HE
MOKUJIAIOT, TOJPAa3yMeBaeTCs UX COITIaCHeE.

12.12. Jluma, wuMelImIKHe JOOCTYI K MarepualiaM
BHJICOCHEMKH, TPEAYIPESKIAIOTCS O HEAOCTYITHOCTH
pactpoCTpaHeHUsT  MPOU3BOJIBHOTO  KOITUPOBAHUSA,
pacmpocTpaHeHusl BHAeo3amucedl (3a HCKIIIOYCHHEM
ciayyaeB, omMcaHHblx B 1. 12.1-12.11 Hacrosmeit
OdepThr).

12. PexBu3uthl UcnoTHUTEIS 1 KOHTAKTHASA
HH(popManus

Konraxrasiii Tenedon: +7 495 695 43 75 u angpeca
CaJIOHOB B ropoae Mockse:

1. Mocksa bparucnasckas 31 xoprm 1

2. Mocksa Py6nesckoe [locce 107

Caiit: https://grooming-milord.ru

OnekrpoHHas nouta: salon@milordcompany.ru

000 MWIOPJ
1. WHH 7709762146
2. KIIII 770901001
3. OTPH 1077761596351
4. P/cu. Ned0702810500330000089 5 OAO

«YPAJICUB» rMockBa
5. K/ca. Ne30101810100000000787
6. BUK 044525787

7. HOpununueckuii agpec: 103064, . Mockaa,
ya.3emisioit Ban, 21/2-4, ctp.3

8. [Tlouromsrii ampec: 119019, . Mocksa, a/s
106

12.10. B cny4ae noctyruieHus B agpec Mcnomuurens —
cajonos cetn «MUJIOP/I», agBokarckoro 3ampoca Ha
ocHoBaHMM 4. 4 cT. 6.1 3akoHa 00 aaBOKaTCKOI
NEeSITeNbHOCTH, aJBOKAaTy MOXET OBITh OTKa3aHO B
MPENOCTAaBICHUH 3alIPOLIEHHBIX CBEIACHHUI: €CIH JIMLO
HE pacrojiaraeT 3alpOIIeHHBIMU CBEICHHUSIMHU, €CIH
aJIBOKar Hapymmn TpeOoBaHHus K ¢opMe, TMOPSAKY
oQopMIIeHHs U HalpaBieHUs aJABOKATCKOIO 3armpoca U
€CJM 3alpOIICHHBIC CBEICHHS OTHECEHBI 3aKOHOM K
UHQOPMAIMU C OTPAHUYEHHBIM J0CTYIIOM.

12.11. B cooTBeTCTBUM C MOAIYHKTOM 2 MyHKTa |
cratbm  152.1 I'paxkmanckoro komekca Poccuiickoit
Qenepanyy, JMNA HAXOAAIIWMECS B CalOHaX CETH
«MMJIOPLl», oco3HalOT BO3MOKHOCTh MX (HOTO- WIIH
BUJEOCBEMKH W, IIOCKOJIBKY 3TOTO MECTa OHH HE
MOKHU/IAIOT, TIOIPa3yMEBACTCS UX COTJIACHe.

12.12. Jluma, wMemImue JIOCTYII K Marepuaiam
BUJEOCHEMKH, MPEAYNPEKIAIOTCI O HENOCTYITHOCTH
paclpoCTpaHEHHs  NPOU3BOIBHOTO  KOIMHMPOBAHHA,
pacrpocTpaHeHHs Bueo3amuceil (3a MCKIOYEHHEM
ciayyaeB, omucaHHBIX B 1. 12.1-12.11 nHacTosmiei
OdepTsr).

13. PexBu3utbl MHcmoaHureass H KOHTAKTHASA

HH(popManus

Konraktueii Tenedon: +7 495690 41 91 u ampeca
CaJIoHOB B ropoae Mockse:

1. MockBa MudypuHCKHii TpociekT 24

2. Mocksa 3emusiHol Ban 21/2-4 ctp 3

3. Mocksa [Ipocnext Mapmana XKykosa 59

4. Mocksa Kpacnas [IpecHs 12

5. MO r. Kpacnoropck Kpacnoropckuii OynbBap
36
MockBa KounoBckuii ipoe3n mom 4 cTp 1
7. Mocksa llokpeirknaa 8 xopr 3

o

Caiit: https://salon-milord.ru/

OnekTponHas nourta: office@milordcompany.ru
HNII Berporon Esrenus JIbBoBHA

WHH: 770303506417 OT'PHUIIL: 309774613201106
Pacuetnsiit cuer: 40802810000330000010

B 6anke: OAO «YPAJICUB» . Mocksa
Koppecnonnentckuit cuet: 30101810100000000787
BUK: 044525787



mailto:salon@milordcompany.ru
mailto:office@milordcompany.ru

